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Abstract

Background and Aim: Gamification refers to the use of game elements in non-game con-
texts to motivate engagement. This definition is the most comprehensive one presented so far.
The term was proposed first in 2002 but it has been prolonged 8 years to attract individuals’’
attention. Gamification has been applied in various contexts according to its capabilities. The
current study aims to investigate the concept of gamification and its dimensions in library en-
vironment.

Methods: This study used review method as well as comprehensive and systematic study to
assess the concept of gamification in accordance with library environment.

Results: The results showed that gamification dimensions could improve the library func-
tions and users’ loyalty. This could help libraries to solve the “engagement crisis”.
Conclusion: Playful engagement is an important approach to help librarians to attract maxi-
mum audience in the new information landscape. To achieve this, gamification and its ele-
ments can play an important role.

Keywords: Gamification, Library, Serious games, Users’ engagement, Library website
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