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Abstract

Background and Aim: This research aimed to study emotions attribution style of users in
information retrieval based on Weiner's theory.

Methods: The survey method was used in this study. Population consisted of graduate
students in humanities at Imam Reza (AS) International University. Sample of 72 students
was selected. Data was collected by attribution style questionnaire (ASQ) and two researcher
made questionnaires.

Results: Research findings showed that users attributed success and failure in information
retrieval to internal causes. Also, consistent with Wiener theory, users attribute success to
attempts and failure to inability and insufficient effort. On the other hand, it was found that
there is significant relationship between users overall attribution style and information
retrieval attribution style.

Conclusion: It can be determined that style of user attribution in information retrieval would
strengthen correct attributions and destroys incorrect attributions in information retrieval and
thereby provided better information retrieval.

Keywords: Attribution Style, Weiner theory, Emotion attribution, Information retrieval,
Imam Reza International University (AS).
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