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Abstract

Background and Aim: This study attempted to identify Everyday Life Information Seeking
(ELIS) and Information Grounds (IG) of Armenians in Tehran .

Methods: The study is of a cross-sectional survey type. The study sample consisted of indi-
viduals older than 15 years. Total population was 30,000, of whom 20,000 were over 15 —
year-old individuals. Using the Kerjcie— Morgan table, 377 individuals were selected as sam-
ple.

Results: Data analysis showed that the kind and amount of use of the linformation Grounds
were as follows: the home of rlatives and friends (55.5%), workplace (47.8%) and church
(47.5%). The results also showed that the Armenians had a positive attitude towards infor-
mation and its role in everyday life. Most Armenians used Persian websites and Persian-
language satellite networks abroad; but they seldom used National Media's Persian-language
programs. Armemians obtained most information from various media including books, mag-
azines and satellite networks. They preferred to communicate with other Armenians throught
social networks; and believed that public libraries do not consider Armenian culture, and
thus, they can not find information about the history and culture of Armenians in public li-
braries.

Conclusion: It can be concluded that Armenians in Tehran like many other Iranian minorities
are deprived of services by public libraries and national media. It is essential for the govern-
ment to reconsider the issue.

Keywords: Information-seeking behavior, Everyday -life information seeking, ELIS Model,
Information grounds, Minorities, Armenians
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