[ Downloaded from ndeal0.khu.ac.ir on 2026-05-18 ]

[ DOR: 20.1001.1.24237418.1398.6.3.2.1]

VY=AY ()¥3A 30b) pow 0)bosd qouts dl oMbl 5 sl ol

http://hii.khu.ac.ir i
235 Jwmol dlio :

Oledb] goaxime Walyd 45 JUEI Wod sLadse g pgrde (o

VAN AV/YY sl o
VAN B/YD 1y

geraei.e@Iu.ac.ir (Jyims ot g) oyl oyl el oSl ol (3l g leMbl ple bl 1 2158 lwes I*

Sl OlR pte Can 5 oKy pwlids il g SleMbl ple s gol sl 1 eid W

oS>

potde Dyl plsl 15 (ool pf Oygo 4 Wl oo aSL s Jidan Culld I (S ddien Sledb] gomiue iBad PR
Gy K L g oylatio ne (ghe 0alS Juies Sl s 4 5 0l o)Ll leMbl Lwils b dolay il 4 JLEl e
Mol (ggna 118 0 ol sladae 5 JUEIsS Ay 5 parie Jdoo g oy & lie ol .l oad oSS ] 4 anligs

25y 00
SleMb! 9P .\.ul)s 5 LJLBL;»? dLmJJ.a g Audoy oWy 4 6\45150.\:5 o¥9) )‘l sl b ).o'l> LSduJUGA U“&?)" 055)

Ll ol oy g il JLSI b5 wase g 03508 Cunle Cunl (ggtiz 5 gy Bty o sl (Mol JLS|bos AL
(4 0 ) WVLBI 195 atS 29 &) (Kb bawgs ] | (a0 Sliuogs g iyl o Csl 00 sl g 03,8 drlgo JSitio
byl Casl GleMbl olay s’ b g cledbl b agalge dy50 )0 iy 1)) canl Cglite CleMb] lodin (gootius b SleMb
A YLl 65 0508 S Sl 5l aiad syl ogdlly b siadsyl (gleoecs 5 (ghaddion (Bl) o jlaita d

il 2 wleoyaly Llold 3 wlg e ST B, | pilahe sise Glsie 4 JUElS colid 5 S (g S donid
255 gdly f5e 355 oo (48 0 pd) AVLE| bt (LES &y e &S SleMl

OleMbl gomine Al wleMbl olas aiS ( JUSI bes o jlganls

ol 005 (5135 1p8le 5l
Gl sl Jlo ols 008 Colas xie

o oyl 4 Sl bgad

APA: Geraei, E., Fathi, L., (2019). Explaining the Concept and Models of Serendipity In Information Search Process. Hu-
man Information Interaction. 6(3);72-81. (Persian)

Vancouver: Geraei E, Fathi L. Explaining the Concept and Models of Serendipity In Information Search Process. Human
Information Interaction. 2019; 6(3): 72-81. (Persian)

LIIF SN
R4l

0,0 elal ¢0))lga olaiils (s Cuslas b Oilclbl g Hlwil Jales alas ks

Ll aiB)5 Oyg0 CC BY-NC-SA 3.0 [y @illos s wyims S0 a3 dllas o) ylio!

\Al


mailto:geraei.e@lu.ac.ir
https://dor.isc.ac/dor/20.1001.1.24237418.1398.6.3.2.1
https://ndea10.khu.ac.ir/hii/article-1-2842-en.html

[ Downloaded from ndeal0.khu.ac.ir on 2026-05-18 ]

[ DOR: 20.1001.1.24237418.1398.6.3.2.1]

Human Information Interaction. Vol. 6, No. 3 (Fall 2019):72-81.
http://hii.khu.ac.ir i

Original Article

Human-Information

INTERACTION

Explaining the Concept and Models of Serendipity In Information Search
Process

*Ehsan Geraei: Assistant Professor of Information Science and Knowledge, Lorestan University, Lorestan,
Iran(Corresponding author) geraei.e@lu.ac.ir

Leila Fathi: MA of of Information Science and Knowledge, Tarbiat Modares University, Tehran, Iran

Received: 20/01/2019 Accepted: 20/05/2019

Abstract

Background and Aim: Searching for information is not always a targeted activity; it can also be done involun-
tarily. The serendipity has the ability to find information randomly and as something happy, something unex-
pected, or a pleasant surprise. This paper examines and analyzes the concept of serendipity and its models in the
process of information searching.

Methods: The present study uses a library research method to study concept of serendipity and its models in the
process of information searching.

Results: Serendipity is a term for a broad and multifaceted phenomenon. Widespread vague nature of serendipi-
ty has made it difficult to study and inspect, and has led to numerous explanations and clarifications from re-
searchers. The serendipity (accidental information discovery) is different from the purposeful search of infor-
mation, because it is more about dealing with information or accidentally discovering information. Unexpected
(accidental), intelligent, and valuable or potentially valuable results of the requirements of a worthwhile experi-
ence.

Conclusion: Understanding serendipity as an integral part of information behavior can be effective in identify-
ing strategies for retrieving information that leads to accidental information discovery.
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