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Abstract

Objective: The purpose was to identify components and effective characteristics of knowledge management of
metropolitan municipalities in Iran.

Methods: Applied qualitative fuzzy Delphi analysis method was incorporated. The qualitative experts in the
community in the field: Urban management, and executives in the municipalities. Twenty experts surveyed pur-
posefully to generate a semi-structured questionnaire.

Results: Based on Delphi analysis, 7 components and 59 indices were identified, based on the codes collected
from the research literature, and based on a questionnaire form performed by experts using fuzzy Delphi method,
7 components were included. Knowledge among employees with average of 0.846, Competitive advantage for
organization with average of 0.822, Knowledge sharing among employees with average of 0.840, Knowledge in
organization with average of 0.831, Knowledge distribution among employees with average 0.839, knowledge
creation for workers with a mean of 0.840, knowledge transfer among workers with a mean of 0.788.
Conclusion: Knowledge management as a scientific discipline is still in its infancy with so many unidentified
topics in Iran. Although organizations, especially the case study of metropolitan municipalities, are gradually
recognizing the importance of knowledge management in their various units, there is still a long way to operate
adequately.

Keywords: Knowledge Distribution, Knowledge Transfer, Application of Knowledge Among Employees.

Conflicts of Interest: None
Funding: None.

How to cite this article

APA: Mirzamani, M., abazari, Z., RiahiNia, N., Hariri, N., Daniali, S., (2021). Identifying Effective Knowledge Management
Components and Indicators in Iranian Metropolitan Municipalities Using fuzzy Delphi technique
Human Information Interaction, 9(1);1-19. (Persian)

Vancouver: Mirzamani M, abazari Z, RiahiNia N, Hariri N, Daniali S, . Identifying Effective Knowledge Management
Components and Indicators in Iranian Metropolitan Municipalities Using fuzzy Delphi technique. Human Information Inter-
action.2021; 9(1);1-19. (Persian)

The journal of Human Information Interaction is supported by Kharazmi University, Tehran, Iran.
This work is published under CC BY-NC-SA 3.0 licence.



https://dor.isc.ac/dor/20.1001.1.24237418.1401.9.1.2.8
https://ndea10.khu.ac.ir/hii/article-1-3053-en.html

[ Downloaded from ndeal0.khu.ac.ir on 2026-07-03 ]

[ DOR: 20.1001.1.24237418.1401.9.1.2.8 ]

6B A SaSS ool b oyl (sl s yMST (slagyloyaad p0 i Cu e B s jedli g laadlie olwlis

b Ozmen aiyly (g)boline abaly (il Cupe (g3l wl b
Goslod 9 L padld Slsb gl @t 4 429
ol 0135 i | (5holine bliiy) e

395 dlie > (VWA+) yor (ol § Gl (Ul (535050
2 G Capde silwodly o (i Sl Glsie s
9 P9 Jho al p ledol b (Il slaaills
Co e (gjluwodly el as ol Ll pols sl y 5ol
Je olanly olaol s lSitils glaalsels > il
5 Sl (VUTP) bwgio a> I 5ol jolhis 5 jugeS
T e )3 3,0 325 Ly yboas 35 ol (silwosly
S lize gles ¢ yisly b5l g patwd adlio pd M iax
plod EMand e b oLl (oo ,ledy )l 2954
OIS 4 i 1y (331 (2ol g g (3lsodly IS
Al e ity ) ol lS g ol S M geas |
G plgie o 395 i 53 (VoAV) Touls 5 gy S8l
ol A3y 2 e Jha (b i cupia glp 3, Sles
ol sl 55 g Wil Cape sloJie (yp b
Slazd sy (il Co e 3 Sas (g 080510l gy Jao sl)b
S o o0y9) 1 |y 3,Skes i el a8

loploils o yld ool o kb 4t lao bl
Cape jogllae )l e e S Gl e« oBjel 5 (Sloss
Lo s 2 slacaggl 5l 630 Co e A 0jg 53 >
2 dagl b aS S .o wlodg pdl sl Jlw jo
W18 & oy 9 Sl yobods o b S e 31538
S il 385 () > Wlodd sesie (515 2 (s dnsg
sl jszme )3 IS e AT (g3lusedly o)y 2 35200
Capdo dau 5 L Capio gl (Jio ol 13 5 39590
Olpde g GRd Copde 0jop (paasiia Jlate (g p—d
iy w9 355 00 B Lo oS NS sl ot
Cabli (g5 Capde b by cloglojlw 5 2y
wlde Gloxie (o) b (Slojl po )3 9 28LaLS (¢ pdyeress
A g5 b0 415 G RD Cupde Sake e Lol cpl b
g2l e MalS il L o pd 45 4S5 )
Joglite (6394 B 55 61 0d 55 LS e (silwasly
Ol 4 oyl dmal Sl g 53 ol 1503 (slaglejl
Foe sbpadld g laadie & 0o sS gl (J—ol Jl5—
4 ol G r—3 oW lag) b p—d > GBI o ple
Sasl o

2 Latifa Oufkir, Mounia Fredj and Ismail Kassou

OleMb! g Sl Jolbss
VN0 F) ) 5 0,led ags Al
http://hii.khu.ac.ir

doddo

ks QU 5 plyde lajls 4 (2555wl (il yuas )
oslawl (Sl ledbl e plRan 5 jgyar b 4 ISST L
rholSal glie 5 oloj 3 (gpadr—o 5 aix Sl )slid
5l oolazal o s ey Suils b ad ol ye 3 LSS 5lo el
b2 ol B8l by b (e (ng lacs iy
la)l87 2 ki &S y200 (690 gty GBI ol g ol b Mie
Olg 3 4SS slods lpie a8 el oad coge lojlw yd
5 ) 2oles 1T lajls o sy )8 4 LSS S
et 13 0jg el S5 g (o 9y Rl S (VYAY (plio
5 $haey) 39y (oo Jlod o b lojls dyloyus p 5551 L
dy50 50 &5 sl W e L Co e (VA K
e ol lojls BB 5 (6,58 plio uteud 5 olojls
S Sinlon 4 a8 3l Sileiiww a0l b & o)Ll il
g a5l qont 08D ) S (lacled
S 53 48 baog)S g 2181 aliwgas plojluw iy 655,
DY ¢ (Sdggdgn) 353y oo Canl Slojle Blanl iss
Sl iy slag g 0aS pre—di il Co e
lodley, o ol cpSo e olie 9 el 5 loplejlo
(V¥R «nie) el e g (5,5 o Sl

ot dg3 3255 ) (VW) ) 5 (glae, wile  Sladse
Satisle oisls 3 sl e sy ol 6o 1) loie
xS b g il 5,S09) S (S 4 L o] sl
@ G ()L (il Jao 5 cuS 518 last,
oo sl dge oS0l (b g Esb Condg (loxiw
4 e oS 518 wls ladly sl oSl jo il
P ool an ¥y as Ll VW (8S) e li s AN olulids
OB s Las o wloand S b capis il
Obgy Jl eslisl g Gloslu (slasinl b o yglite o @Sl
b a3l ool 65 byt g il 4 (i

Olgie Cod dgd Ayl awliid )8 asli Ll 4o (VYY) Hausils
OB Capas Rl wl S Ay )3 e Jolse e
@l ploly sl a3y (gl ()l068 106390 adllae)
5 o> Capae sl wl p IS Jelse lee (e
s cle o .Cunl aldly 5939 (g)loline dlaly il o e
o3l s Jito e padld @y o Jl Slid b (905]
B gl Sl mlie o pie (S )LS4 g (Kalen

1 Holowetzki, A


https://dor.isc.ac/dor/20.1001.1.24237418.1401.9.1.2.8
https://ndea10.khu.ac.ir/hii/article-1-3053-en.html

[ Downloaded from ndeal0.khu.ac.ir on 2026-07-03 ]

[ DOR: 20.1001.1.24237418.1401.9.1.2.8 ]

OhSen 5 (Jlojyme

W 4l
0 wlido b o)SJ cals asliiwy jl eolatwl b oy yiodiw
50 aidga ¥ Jold o i ol pyd 5 ploul glitsyd
Nt lw dos p )8 Cijgio 4 Buiind GOlodl wlwl p 23U
OB 0y dasl 8 Ve (g 9 035 (e g (ollid il
Y1 L i3 dl yo el 8 p5 ks il ) e 3
Slocisb L g9yd 5l 8 andlad (o) o adlgo 9 >
V Joie b o 3505 53l (55B ) dslisiny p )5 53 39290
435 il 3 (oS sl 5 Jserd g () Coma)
Joeyd jl ool wl Los b sl (g5L8 slael Y Joan po

] 0l dpwlee i JSS A SwgsSKine
So oyl Jge 3
P
7 =m+
“ 4

S oas plulis clo asli o gla dilgs als po gl
OB 095 i Ly ol 0 4l bl
b g clye Gline U cd)S Opguo (i)l 9 03,5 Jluo)|
ks a5 o0 381 Lyedlye 5l oS o b Ll cblyo pic
ao2 ) 5B amy g umd @l ) 555 (Sl 5 ooloriy
slayito g (ol Sl @ 4295 bl 0ad o
3 ol @l el )3 0dd iy L5
5 Lo ¥ oY (el Jse 5 5l oslil | 00 &) clyesly
sl 0033)5 &) (Y Cawgu)Y Joso 3

9% 0sled Jge 3

A=(a",a" a")i=123,..,n

do eslad Jgo 3

(m,m,,m,)= E iﬂ}”,li&'{']
i L i)

i 5 Al e (peg(
oled 4 Jgl > po ilon (558 (s jlas dl> po (093 5
2ol .l odb 03,9] asdl > ] a5 aS ool Frusl Yl
Vdsie 2o (b (oxianjlai g dpe slagely (5)loud
d—ulzo b el 351 pliS ja (656 (e (7 Cpey)
5 odd Bl sl s8> 4 Joda opl ) pizmed (Cowlosi

oiR93: sl ybg,
D95 9 B o3> (55l gex 0920 a3 flg (0318 (gl B9,
> o 3,509y oS (gl S )3 (gl sl 2]
Cuol SBAS S )i 51 JSiie (o518 > by Cul (550
5 iloads Q] Jlaisyge gadge ;0 L jamss Jds 4 &S
293 352 b 93 0 (o el iy (gm0 G ) gy !
9 Lho.)q.‘ ulfA...SuS)l_w.o ng] )90 2 539_»3@ odle
)90 )1 (R c).la.o dlbo..\:l s «° ua.o.x} l) L;Lol uL;}.oyo
Phb an gy i sl b 5sd 0 385 (sl
(A & p9d 499) byl sal> po (LSl da p)8)35-5
T 51 o i ) 35 5o 8 Lol L] el
Oy SIS bl ]y 298 sadl slagiuslh U 3gud oo diulys
SIS e i 3lil 5 3155 s Jlsar (536 >
coigss cpl  Canladalidun p 13 045 S 3)lse oguas 4
bl jl Sl g ele Slis 5 (g5la als dalllas dus ay
Lg)‘)f)" 9 L2oald ua..?!.l: ‘Ulf)"} L\ (T ).Ia.' 9 &a}o
2 osb copte sl et i o b adlge gire o)l dl>
dxol> el 48 )5 IS ol (ola g isMS” gl gl o
(g ppes 5 2ln! lpde g Copde (g4 Co o) sl
ol od 5 (65 diges Lyl 5l diadun by, 4r aS Aidg
S5 diged Bl (&S ik )3 (65 Aiged ) nlple
OleMb! ool y ¢ slS bloy eMb] tadin Ol g ks
piliame (5 )5 (55 diged 5)l3 Simg}y ggudge Sl &S (uols
Lol 4;)19; BIEY Lg‘)g » 4)9.(!.0 u.:LwI » L odl> ‘_5)51 Zo>
I 4ol Sloj U g cpl 5o kel colio 1 (6,8 g0l
bl dais & Jdoo g &y jo0 9 BLaS an) )8 & Wles o
Py gy OleMb] &S WS o aw adgl BLST o0l
b a3l 5 b Lol sloadlge bLs)l 1 aiS g )9ls,5 dals]
I dolsl Sloj U )8 cpl wiS Iy (g i (slixe g zo—iSg
oleMbl Koo o)l Colo a5 1S wlus ] Gixe 45 S o
Stgsy 5 Y g ol )3 iy eod ) (s
syl el 3 2l e s Copde (el oo &S
il Jlw 0 VL g ooy plosl 2l 2l b g (—dnghy )

SleMbl g Ol folad
VO L) o ket eais Al
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1401.9.1.2.8
https://ndea10.khu.ac.ir/hii/article-1-3053-en.html

[ Downloaded from ndeal0.khu.ac.ir on 2026-07-03 ]

[ DOR: 20.1001.1.24237418.1401.9.1.2.8 ]

6B A SaSS ool b oyl (sl s yMST (slagyloyaad p0 i Cu e B s jedli g laadlie olwlis

Ole SN (858 i 5 (Feign) Voo draag b
9?93 4l>).o ).);" 3\°V FA ANV AY Y dw‘;.w 03— d)lﬂ
.)l) Lg'.e)l;w RV 0dg ('/\) Sl o~ )‘ ks P g
gy oyl deldl (gl oS i ad wialed Bl dolidinyy jlonid
g R )b e ST aes (e gt Shla (295
wcloql w]L)S,o.o ol ‘_;)91@; Ql)Jéj)h»)ngw
ool o & Jlgw el (el i Gy 93,55 &9
2,8 Bl ol dolidus

¥ 3905 50 i)y dlsye dw duwnlieo 305 Jlow ol mls g
2 b adie (1 Ske dunlis sniad lis a8 .l 61335 &)
S5 g By ol b g bl (56 Ad alsye aw
2 S (S35 g5 (oo pys 5 pgd A po o T 5 0
uﬁ).).).: ‘) 4.l>)p 92 w] » ugp)bso,\mm ‘) ‘.mt\.ajyo

0/900
0/880
0/860

Jso8 51 ol L epgd alpo gl b ol dglie 5 Jgl >y
90 Oy BN &S 5y90) il 0430 )5 dwlos Yo,los
Sygao ol 23l (1)) o5 (b bl s 5l 28 el o
D9 (oo ABgle (il Al 5

¥ Jgesd

1
S(Ayp. 4y) = 5[(”».21 + Apy + App3) = (A + @y + amu):“

03— (55 (ke BB (553 5lai o ¥ o & a2 L
sl il ped g Jol dls o 3 YAYFAFYE . ol o
coab ol (cla Ml 5l e @ 1 el odgy (+/)) il
Pl # ol g 02t idgte b Jlp Ll (sl (e o
() Jalss 15 b3l 5yee I3axe pow als s

i S Al pe (agul(

po—w al>yo gy b 1S J8 al> e )3 45 pslailen
OB kil 3 g (2hb eadol Sl # b loeliiin
Gl ¥ g )3 B dapo b Jlgw 7 ol ls g <8518

ol ol )3

0/840

0/820

0/800

0/780

0/760 II

oo HEE HEE HES N NEE REE
0/720 L

Wil =9 3a3 (S & 9 yls”
“’; P A 50 0 e 20 IS JGE! “’; S P by caje
J Pl J Rl
T T sl O e O o i obile  oleile &l
obs” obs”
B Jldl>p  0/857 0/866 0/871 0/781 0/877 0/839 0/820
Bessd>pw  0/814 0/853 0/851 0/788 0/847 0/838 0/828

E pgw d> 0 0/839732143 0/84 0/840178571 0/78828125 0/846875 0/831597222 0/822727273

Hlgldop Hpssdoypw FHpegwds>yp

aalie cpn (oriwylal Ao yo dw | ols 8,58 ol (1She V Jgiw Hdses

boalsyo dw 0 lojle gly 0B, Coje adlge Cawl bi,
adlgo. Cuwl odpuwy gLl 4y JAYY (1 Slo &y oS LS M3
25l Sligead MolS pod 5 Jol dlsyo yd jlojlus jd il
SV Sle 4 gialy vz LS L pgw alspe > L
OUSHB cm pd il ke allgo Ll 0033,8 (g )l gl
MB350 Jolye 5l VL ol dspe 5 dlspo dus Julod

OleMb! § Sl Jolbss
VO F Y ) S o leds s Al
http://hii.khu.ac.ir

308 (3 Jgl i po )3 & S (g5 (o) JIg05 s >
Ll 392 03,8 b 355 &0 |y a5 (3,5 S 1 oy > il
Ll (ke 4 Jol8 Gldgen b pow g pgd dlope
o ailge SIS i > il Jis] Ll el oy +JAYS
asls Jgl dlye )3 dilgo o 93y (Siben oy yieS 45 0395
VAN Sle 5 080 islil (oS L paw g pad dls ey


https://dor.isc.ac/dor/20.1001.1.24237418.1401.9.1.2.8
https://ndea10.khu.ac.ir/hii/article-1-3053-en.html

[ Downloaded from ndeal0.khu.ac.ir on 2026-07-03 ]

[ DOR: 20.1001.1.24237418.1401.9.1.2.8 ]

OhSen 5 (Jlojyme

b QUSHE Gm y3 G2 3,8« Jold adlge V aid oy plox]
cIAYY Sl b glojles sl (B cuo o IAYF (550Le
2 ol e /AY e Sl L LS LS o 00 5D et
L oSS o 5 L8 g /AT 5Slo b lojl
TN Silie b S IS ey il 38 /AT Sile
odol Cd 4y IV 1 Sko b LSS o 5 sl Jas!
hlSer 5 ' pgmen Sliie b sl @l e
Cajoy Sl BT 3l il e a8 1 (e (V4)F)
SSE (YY) Vsl 5 cpilliaces caSw clojlo 25,
lSan g (Gldey (WAY) iy ¢ (YAV) T 9lS 5 8
e (0T0) s 2l 9 Sl (Sl (dozxe (ITAA).
C(IYAY) oot Olsgee 5 s <)l (WAR) ss2les
s ol p el 039 oot )] S 5l By o
5 &95 | i ro) s b Cupe (S9S Alby S (i
399000 e ( 595LsS (swliws 9 (sl slopllas > SMS
S8 o pde o Sl ylodd syl Jb I 6310 4
(B 48k 9B e g (Slyee sy plasl ( oxe
e sliwsly )3 oed Slleata maw 5 g 60 laclad
@ G e by o ylage dlo jlHluk a4
bla oy by o Slgn Bl (g0 pde S 39500 Hlod
Sblie Cogiii damo)s g Al |y 293 b chad g g
&l slonl ol a8 i g .l ol 26,
@S S elain] g il Lalg) o] 2 88 ol sl
(S GBI Co pda 059 (ghedgu 2905 o0 eSS g 9l
lojlow Kinjd Jro Sleg—dge 3990 (Sl 4 (63
boyh cleMbl (g5ld o (Slasl mlio Co o o il 10,48
Olejl e (Ul SLaiBl (4938059, Cojone g Ay & dag
Ol & S Copte gladle Los—ad Sloss sl
sl 9uiS (ooliaiBl 5 clainl jlinlio jo 413531 Slaoly
393 O Sy pde 9 (5SS dtS slajlil 5 b pilSe &
lanl,d sl Hlasl o b Silgs o (6054 S g joome
i8] 6590540 9 Hlodsly (il Cu pde Lisu il sladilolus g
ol b plasl loj cams (I3l 1) 555 (slaanls g ooy
Oluysd g b paad el ]y w5, 4 ol ads
5 lalis) plog] § sl 4nls ablsl 4,05 b 33l 5 e
Llod (655l 035w )3 (M 53,5 (slo (515 0)bgd
bpe GB3ls aaly 2 bl L bLs)I )| g Lads j 09)s 4

3 Latifa Oufkir, Mounia Fredj and Ismail Kassou

G gladl 4 JAF Y 1 SSls 4y pous dls o 50 Lol il ail
as o dw o 55 LS el b I8 adlse Ll i,
S Al o 93 4 s VL (ke gl dls o > s
elbail 4y +/AY+ Sl & pow Al po )3 &S (gygbo 4 )l
= 4l>)o 99 )I )JYL) J51 4.1))0).) ‘J.J?U 4.1>)A4w)).) 0dg)
odemsy (515 gl 4 <JAYA (1 Silo &) pous al> o )3 g 039,
adlgoV sl yol 88 clylas as” aly Lo ol y o]
sbps b copre slp asls M

- Caol 030)8 ololis oyl ) (gl e o MS

S5 4 g S o

8> Sl s 5 (gl dnel (38l joy Syt 4 dgi L
3 loadlge ol 54 yie o5 4l gl
SLasp—d > Jib co i e clapatl b
JsmSore e nl 33 5251 @98 ol sl s S
21y grse W (o3l s b end (g5l (oog B9y S
5] (gl o ol )3 o1 olwli i slaailge olosn
Caol 2B 4l ol o M gl g )ld o jo i Co e
Lo o )3 IS Cot s Bl dgute e |y s
o B 3jLus 0B 1) Ll 5 03505 w08 (] (slo o M8
g b b 60 slace s 1> Ed Copte wlid Cal
AlB 3 1) 09 Casdge g 0d9ed glyFiul | 5 Lol
3)90 298 L ()b > GBI Cuape dine sl 2]
s Julos 1 eel oty gols Lolwl ey 4,3 b))
2o dilge oo duglio 3 (8 Cdblge line cp it
33 Gl 30 S dilge I8 5 Cuglgl Ll (sl dlo e d
ol 0393 S S

g adlge el g (i hy) Sl 48T b 4y b
sbag s G cojpie 5o lagasl 3
ol (glo dilgo olas okl 13 |yl & el (sl S
ORI Co e (gl Egazme 10 3,8 Wl A dls e )d 0l
038 0% 5 adlge v ol (sl oS WS slaisylo ps
Gl 030,85 Wb g ololis

el oic Ll eladilge o il Lo (oLl
Ol 2o cel o3 (69l ren v Olodl a8 Slaas
38 (> o gy 3 1S (il )3 ol

! Lee,V.H
2 Sagib. Muhammad, Mohammed Udin. Zulkifli, Baluch.
Nazim

SleMbl g Ol folad
VO L) o ket eais Al
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1401.9.1.2.8
https://ndea10.khu.ac.ir/hii/article-1-3053-en.html

[ Downloaded from ndeal0.khu.ac.ir on 2026-07-03 ]

[ DOR: 20.1001.1.24237418.1401.9.1.2.8 ]

6B A SaSS ool b oyl (sl s yMST (slagyloyaad p0 i Cu e B s jedli g laadlie olwlis

s Jubeand S 5D (5 pde (g 4D allyl g dun s
Dged W lojle o Ll Cu pie (gl

&8le ol

ol 0duis 5155 oS Colos auio

References

Afifi, R. (2016). Effectiveness of urban manage-
ment from managers of Tehran municipality. Ur-
ban Management Studies, 7(23), 78-91. (in per-
sian)

Abdi M, Safaei S.2014, A Model for Establishment
and Deployment of Knowledge Management in
Iranian National Tax Administration (INTA).
Taxjournal. 22 (21) . (in persian).URL:
http://taxjournal.ir/article-1-259-fa.html

Connelly, C.(2010), Predictors of knowledge shar-
ing in organizations. Available on http: www.busi-
ness,mcmaster.ca

Davis, Keith John Newstorm, translation by Mo-
hammad Ali Tusi,2011,

human behavior at work: organizational behavior,
Tehran Government Management Training Cen-
ter, Second Edition. (in Persia)

Daneshfar,y, 2014, Determining effective factors in
applying KM strategy

(Case Study: Chalus Municipality), M.Sc., Chalus
Branch Azad University, Financial Orientation,
Supervisor Dr. Davood Kia Kojori. (in Persia)

Davenport, Thomas, Prussac, Lawrence. Translated
by Hussein Rahmanseresht. (2007). Knowledge
management, printing, Tehran, Engineering De-
sign and Supplying Company Sapco. (in Persia)

Faraji, H-Azar, A. 2010. Fuzzy Management Sci-
ence, Mehraban Nashr Publisher, ISBN 978-964-
7725-55-2. (in Persia)

Holowetzki, A. 2012, The Relationship Between
knowledge management and organizational cul-
ture: An Examination of cultural factors that sup-
port the flow and management of knowledge
within an organization. Availble on http:
Www.aim. uoregon.edu.

Khajavi, Z & Rabiei A, 2011, Designing a
Knowledge Management System Implementation
Model in Government Organizations Case Study
of Tehran Municipality, Second International
Conference on Intellectual Capital Management,
Zanjan University Graduate Studies in Basic Sci-
ences. (in Persia)

OleMb! g Sl Jolbss
VN0 F) ) 5 0,led ags Al
http://hii.khu.ac.ir

) Ll a4l St loss adl)l g (gygl5 ¢ bl yo Ly
O oo & 55 S g Jo a0 Sl

slo i3y olpde 1) 598 sles glace wlw dap s
5 U 3l ot s (39 wal )3 b (sl 5> il
5 owl38l Capda g Ozl cas S g p5Y il ylas) @l
Copde sl ) (e Jlii ol rizen bles g0l L

03,5 Juuasss ol8T ol bl Cll b gyl jos 4y p> il

Latifa, O, Mounia, F and Ismail, K, 2017, Perfor-
mance Measurement for Knowledge Manage-
ment: Designing a Reference Mode, Journal of Or-
ganizational Knowledge Management
http://www.ibimapublishing.com fjour-
nals/JOKM/jokm.html Vol. 2017.Article 1D
733562, 13 pages DOI: 10.51712017.733562.

Lee, V. H,, Foo, A. T. L., Leong, L. Y., & Ooi, K.
B, 2016, Can competitive advantage be achieved
through knowledge management? A case study on
SMEs, Expert Systems with Applications, 65,
136-151.

Mohammadi Ostani,M. Shabani,A. Ra-
jaipour,S.2012, A Feasibility Study for Imple-
menting Knowledge Management in the Aca-
demic Libraries of Isfahan City based on Buko-
witz and William’s Model, Library and Infor-
mation Science Research, Vol. 1, No. 1: Spring —
Summer,23-44. (in Persia)

Namdarian, L, 2018, Investigating the Role of Stra-
tegic Planning in Gaining Competitive Advantage
of Knowledge Management, The second interna-
tional conference on new developments in man-
agement, economics and accounting, June. (in Per-
sia)

Porter, M. E. 1985. Competitive advantage: Creat-
ing and sustaining superior performance. Simon
and Schuster.

Park, S. (2017). The comparison of knowledge
Management practices between public and private
organizations: An Exploratory study. Available on
http: www.proquest.umi.com

Ramezani, A., Madhoshi, M., Fallah Lajimi, H.,
Razeghi, N. (2019). A Model of Knowledge Man-
agement Implementation at the University of Ma-
zandaran. , 13(50), 89-117..(in persian)

Sagib. M, Mohammed Udin. Z, Baluch. N, 2017,
The Impact Of Knowledge Management On Or-
ganizational Performance In Today’s Econom.
South East Asia Journal of Contemporary Busi-
ness, Economics and Law, Vol. 12, Issue 3, ISSN
22891560-


https://dor.isc.ac/dor/20.1001.1.24237418.1401.9.1.2.8
https://ndea10.khu.ac.ir/hii/article-1-3053-en.html

[ Downloaded from ndeal0.khu.ac.ir on 2026-07-03 ]

[ DOR: 20.1001.1.24237418.1401.9.1.2.8 ]

OhSen 5 (Jlojyme

\w,,y
Sl 536 (N sl yize N Joix
kb (636 dlas] Lilte (5516 slael oK sla yate
<JR¥YVD (Ve IYO) wiblge als’
A (+IVoe N0 /YD) i8lge
-0 (+/0c YD /YD) PRRIPREY
A (+/Y0e+/\D-110) wilbre
o[-5Y0 (+/Y0erer) illses Sals’
Y Cowgn
S (il S dls iy | Jols (B3 srolid (1o ¥ Jgia
=5 s oSl e (536 ke b sl )
ol
< AY < AYV0 SASD S NOYA  gopd LSS 50 Lyl g gt ]y 0 p0jg, sl Jols il w98 \
Cawl
< AY .o AYD <N AYD e cdgplas dadbgploal gk 5l LSS T S 4 il Copie has L &g Y
by
+ M <Y SYY O CAYD LBl e Meddar b (655 S g Olbls)l g leMbl (6)5lid I digg ooliil il 598 Y
L oY LYY LA 25l oo dude (50 3 Sl jluyiesd g (el i
« M < ¥ <Y .ave Cunl p3Y gyl pais LS H gl kil 6 3:50b slacdld 5 i e 0 Sl I
« M <. ¥ <Y .ave Gl 38 1306 gylopps jd L (gilwesly 9 (Hlyb o cans 5
< AY ERIN XY A ol p3Y opg 2lgime g boged b (o)l pud LS el hige] oygpids dogs 4
<M <Y <YV LAY sl p3Y (50 yoal (6ly (Siig Sl loss 5163 log] A
< M ..o ¥ <Yy -ava Cal p5Y IS Jas d0p sy (ol Slods 518 a
+ M +.o¥0 EA A SRR ¢ ol 23Y (g5l05005 5o Ll 38 cas cledbl il e
- A .Y XY .80 ool 23 (o)l ped p3 i BB gl Jad (Bgely emwy bigel N
- A\ -0 < A LAV Sy 33 ) (ela g,y slynl daayslateds (LS  Lils (glasylss W
- N R4 EA AR Wl wgele g 0Se JS5 4 Wb il W
N 5 CA TR 25L dedgr Oygod Bl ()b dyd o gl 5 caslie Sl Gl VY
<A ooy B A R V) Dgas awiliS STl (gl e GUSHS o yd 4 3805 dgm g0 il W
©Aa. LAY SYY LA 2,5 e il daome (il g olidlen 4 Ll b V&
«A) EARYA <A CAYD S 0ylal )d yss 350 40 LS 15,55 A\
<A Y0 S¥Y LAV o Gislae €18 Sy SIS pouges A
<M co¥D LYY .avs S S 5l b s (g8 cuslize &
+ M +.o¥0 EA A SRR ¢ 3gudy Ll (08 )0 s g Wilgi go LS HI o 50 LB pagens pas Y.
< A¥ co¥ <YY< AVD S8 o Syt QUS55 g e Ul el (1> patens vy
<M o0 SYY LAV 9 g0 35 poio by g, b laanl )3 69y p GBS mateuss Yy
« M <. ¥ <Y .avn Canl J38 136 gyl yas HUSHE oy > il Jols \A%
- VA SAYVD NP0 -VAYVD Lol Jsl gl SBMS 5 ain sl b, ¥
+ YA <YV <N - YAYD S > g Sl Blods drwgs g adis])d dizee wdine Yo
<A AR <AA LAYD s M la gy 4 4 lislaas gel sl o LS cut \t3

SNl § sl ol

V-V (Ve )L@)s&io)w ‘W"d’

http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1401.9.1.2.8
https://ndea10.khu.ac.ir/hii/article-1-3053-en.html

[ Downloaded from ndeal0.khu.ac.ir on 2026-07-03 ]

[ DOR: 20.1001.1.24237418.1401.9.1.2.8 ]

6B A SaSS ool b oyl (sl s yMST (slagyloyaad p0 i Cu e B s jedli g laadlie olwlis

73 <Y <A
« M .o ¥0 Y
< AY ERYNIA EARYA
~M ¥ Yy
~M ¥ Yy
<M <o¥ LYY
c A ey Sy
.y RRAYA < Y¥
«M ¥ Yy
N 5 LR
« M .o ¥0 Yy
+ YA < AYVO < A\50
< AY +.cAYD EARYA
<M «.¥o =YY
«A) LA RN <A
«~AY RRYNA LR
Y5 <Y <A
<M «.¥o =YY
N LRV 4 EAR
A sy LYY
EA74 <Y <A
« YA ERARTA CALY
A o F LR
+ Ay ERRYA <A
A AR «YO0
« AV EIRAY CARY
EAAY <Y <Y
A IR LAY

VLY <Y <Y
« YA EARTA ALY
« AV «q EALY
- Yo ERRNA <Yy
L4 <\Y0 -y

-ya <\Y <\Y
<M A <3y
EAAN <Y <\Y

SleMb! 9 bl ols
VN0 F) ) 5 0,led ags Al
http://hii.khu.ac.ir

WO ol @Ml il Co e (gilwosly I Jols (sblie 9 @l 5Ll olpde o LSS

s
- AY0 ileie wald o)l oML 5 by o5 ol &8 Lo g ) el Ty sl
AV A 53 olesiie s SIS o (Joles Ll Gl
IR Sl Sless 5 il )8 )0 (oo yead Ll 3l edlawl 5 (gjle Jlad
- AvD S 3 il e GlapuslSe (5554 5 sl
< AYD 3945 odlitwl ()04 HE Lo 10 Wi (5591 5 Lo piian |
A0 e Sl A S ly )3 S S g ST g anl)d pladl o als
SRS

CAVD )3 (55l 4 liwd sl )l lgis sl S LI e o il il ol
[P e

- AvD WS (o 3B 9y e Jlus Jo sl i red o i
B\ S Sl 50 ladg el 0ad B Loy ials
<AV Sl > watie Hloj o wly oo Ker 5 W luilinl ;I sips (sodlatl

CVAVD 393 o ot all)) g el YE LK &y oolatdl jgel plogl g sl 2315 Ca e

< ASYD L5 gt Bl g (gilwa) LSS Gkl bay s als
£AYD ke Olbls)l o mus amnpy )5 )8l o ]38l
- AYD SRS S Gomslegl > wre SiES
<D Sl LS S SleMbl dlgw 1> pro (i
- Yvo SRS 3 oo 3L el

-4 33)5 (oo S yed 3 Dl (g)0ld sladisa ralS el
< A0 g (oo (S > LISl paYale aje8
<YV Sl Cupde lacoles
<A Gl il Copie slily o Slojl Kiays ol )8
-4 WS g )l Jgeie bame b o pty Lo o 0 U235 (o0 sl
s AVD 30,5 (o 4 2 paye 2y gladnie Jhals el (b copae
+AYva KV PP PW YRS yv o dLa,\:{\)é 5 eyl
-Ad 25 o Jpie Sl glio St g Sbigel
- A SMediged 9 e (ng S USs) xS 4 b il CedME e 38
< AYD Sy sl )b g b ylis o )3 39550 (slacugls
A 398 A o ()b Copde 3 ()58 (0SS (o9
- A WS oo S8 gy Sl 9 Sl gyl G Sy e
- AD 33,5 o L3y 500 b dunlia )3 (5008 )3 (gl el Ll o pte
S gl o) la slasn) b ilwoslw g o (oylay0s BBy Coje el il copte
25 (e
VO (2B Case g 4 )3 5 (maslae (Sogll ialS el G i Sl S ot
30,5 (o (Syld 0
A SR HIRL Copde d9u0 9 Jlril Sl3Hl
-AvD ) (slayed )3 et 5 (elanl (salaidl (5SbsS sl ate U]
A 25 o b o )bped 1By Coje el oy ol dang
VO

Yv

\td
ya
.
¥y
Y
Yy

vY¥

Yo
\re
Yv
YA

¥
¥,
¥
¥y
¥
¥f

0
\a
¥V
¥A
5!

b
A}
oy
oy
oY
Ho
g
oy
OA

o

£\
£y


https://dor.isc.ac/dor/20.1001.1.24237418.1401.9.1.2.8
https://ndea10.khu.ac.ir/hii/article-1-3053-en.html

OhSen 5 (Jlojyme

« M «.¥o LYY -AYD 30,5 (oo il (6 e Cu e Dauka g il el (B Co e £y

+ A ¥ EA AR VA L00)8 o gyl (6 )ilpy Al o LBy Cuje cely Gl Co e 41

8. ooy CXY LA ey walylS dnwgi gl psY o g el (odliaml g (Kb slaaaly ang el £0
)5

‘N . %

p9d 5 Jgl dl> po (o ydas 13 5 s s8> OS] l5ee . ¥ o

[ Downloaded from ndeal0.khu.ac.ir on 2026-07-03 ]

[ DOR: 20.1001.1.24237418.1401.9.1.2.8 ]

M3 pgd dl> o Jol als 5o b s ls @,
+ YVA - YVYA Sl ()50 GESH 53 anyloies g bnpgitas o] )3 o y0j9, (ol Jols s @598 )
< YA c A5 < AY¥ il o CBgpled aadbgploul 5yl 5l LS, 51 S 4 (b Copse has (il me Y
<o YA < AYY < AAY LBl (oo Miadgr b (658 S g Slbls )l g CleMbl g5l I dipg odliiul s &6 Y
AL N - Aee 25b oo b (651308 53 SleMbl Lo yig,ds g el ¥
SN <Ay <MY Canl p3Y gyl LS gl iy (650 slaclad o ik x50 S lie I
s A + MY Cunl H38 536 (g0 508 5o 3 (gilwodly 5 (Shb > axs 4
AN < SYA RPAR ool p3Y g lgime g boged b (gyla,0d LS (gl bjgel ojg ity dn g 4
s b + AV < MY sl p3Y (6 4 y90l (gl (S sIl loss 5185 sl A
< YA « A¥Y <MY Cusl p3Y LS Jos 2t sl il ©loss 5,8 a
< YA « A¥Y <MY sl p3Y gyl o Gl BB caa cleMbl iilby, Y.
vV <MY <A Canl p3Y oy p> il BB (el Jkd (559009 (somy D50l N

- WY BRAL <A 1350 )3 8 o b, (ol dgaoygbatads LSS sl clagyglgs A
« YA +AYD < AFY Ml wgele g giSe JS5 4 Wb il WY
< YA AL < ASY 23l Siedeh Oygods b (6l pudys o) gl el § culie Sl Glses) i
AN Ay c R g ansldS STl (gl peud GUSH o 50 4 01,3105 dgmge il VO
AN’ < AFY c Qe 30,8 i yidld dazme iul5 g olidled 4 Wb i \te

=YY < AYA c A5 Dy 000l 50 yuasi D50 4D LS 15,55 N4
EIARY + AFY + A Gl aelae )08 S b pagens A
YA AFF <A S S 3l b iy 3es cuslite \a
AR < ASY < MY 3guds gl (05 )0 s g0 Wlg5 oo USTHIS o 5d LIS pagn pis Y.
oSy <YV -+ AYA S8 o &by USH m yd il T 58 g e oblgy el il g A
-5 <AV N 395 g0 35 yoio b 439y b laanl )3 (69 p LEID eateds Yy
c YA < AY¥ < MY Caol JI38 136 gyloyuad LS, o pd Ll Jols \A%

—eeee < YAA « YYA ol Gzl gl SBMS 5 Las sla s, \Ai
EREE < YYA < YYA S 5> Sg sl Glodd drwgs 5 Ladiy])d dazee wdige A

ELRAL < AYD cA-S s s o cap a4 lislaas gl sl ) LS, cut s \id
s < Y5Y <5y 2GS Jols oMbl iily o pie (g5lwodly 5 ol (sblie o @y 51l lse o GLSK yY
<o YA « AFY < AN led oo w8 05l CleMbl g bady o5 3l <8 )lie 9 byl sl 1) (Jaes YA
< YA cA-F < AY¥ Sy byt g LS oy (el b3l a5l ya
AR < ASY VN Gl Bloss 5 aai] )8 )3 (glo el yisly 3l eolwl g (g il Jled Y.
<o YA + AYY + M Gy il o pie slapuilSe (5,554 5 Gl vy
<o YA + AYY + M 25 odlatl (60,40 HiS ko 13 Las (£55I5iST 5 Lo g I vy
BT RN <Q.s Sy 53 arme Ol dy 0655wl )3 Sy S0 g (AT g b)) pll oloj Lials Y
e =08 =04 loaia]3 50 (6ol @ i sl )l Olgisas (6l QLS e 3 (23l a3l ol ¥
L CASY <A 28 o BB 5y i Sluo U sl copdpad 4 il ¥a
YA CAYD MY e Sl )5 3 g e b M e ils Y5
ERALY < AY < M) Sl paiie floj 0 ly slas ) Ken g djlslinl j iy (goolizwl vy

Oledbl g Ll folsd

V-V (Ve )LQ;) sSJ b)Lo..i': ol RVES
http://hii.khu.ac.ir


https://dor.isc.ac/dor/20.1001.1.24237418.1401.9.1.2.8
https://ndea10.khu.ac.ir/hii/article-1-3053-en.html

[ Downloaded from ndeal0.khu.ac.ir on 2026-07-03 ]

[ DOR: 20.1001.1.24237418.1401.9.1.2.8 ]

6B A SaSS ool b oyl (sl s yMST (slagyloyaad p0 i Cu e B s jedli g laadlie olwlis

=+ ERAL < YYA 39 (oo Slodd &Il gy disl YF b1 & (golasdl jgel plovl Jugus el (i co oo YA
<o YA cAF < AY¥ L5 bpiunw Bl g (gilwa LSS G,k 5l bag e yials AR
<o YA < AYY SPIN ke obls)l (oS amisyd ()5 )8l o il ¥
SRR ~AY0 cAF S )l amologsl )d wre i ¥
CRAR e Ao < AA Sy LS Y SleMbl dlgws > pre i ¥y
Y0 VYA - By S 3y 650k ey ad
o YA CAFE A 255 (2o 5o Silatiges coald g cuslio Sujgleiss Colo ;) ore LI ¥¥
+ YA +AYD < ASY 25 o (gloygas > CleMbl (550l gladiia ials cels Yo
AR <MY e g (o0 (63 yreb o Sl saYole m5e8 Y5
SRRAL «YAY <5y Sl Copde slacoles ¥y
IRV +Yvo <. YAN Sl G Cupie gliwly o Slojle SKiays paly l\8 ¥A
<o YA <AV < ASY A58 e () 5k Jgonie bz b s yusdy W gl0 500 B 00,5 o ey ¥4
SRR «AYD cAes 30,5 (o s D paye 305 slaalia alS cel b Copde o
—eeeq + Qe « A Wb oo dga0 ()00 slaanl b g laclas AN
< AYD - AYD 3,5 oo Jyie sl plie oo g b jgel oY
e + VA *VAA Sedigped 9 (Gupde (n Sy €54 Bo)b jl B Gl (1A ay
—e Py -~ ASY v Ao S yred loailyd g o jlisle )3 39390 gl N
R < VEY + YAA 300 AU b ()b Capde 0 (6,58 5,5 (s 0
R «.Ywvo + YA\ LS oo KaS gawg (685 o 9 St (g3 ya0b &y B Co e oF
-+ < AYY «AYD 20,5 o LBy Koo b awnlie jd (gl pead ‘5)3193 el Ll Cy pie oy
—e¥Y - ya¥ - YV 3,5 o bl bl sla slasnlyd (oilwodle g b glo s (0B, coje el LE copie 0A
ST < YYA - Yo oy Coje demo 4B g swwilase Syl mal cel il copte g pS oy o4

35 (o S ed
-y - A0 - YA SRS 0l S e g0 9 Jlindl il 33l e
ERARL + APY + AN S lopd > ameciun g sloin! (oobasdl 5LgS slal ke U] £\
<YM <YM 05 ol bprd BB Coje el ow) Colweg drwys Y
ERALY < AY « MY 30,5 (oo il (6 ke Cupde dguta g ial8l el Ll o pie Y
<A <R 205 o ) gyl38le s acd by ) Coge el (I Co e ¥
<Yy < ASY cA.. 33,5 o s 2olylS dnwg gl oY Jlo g elosnl coobaidl g (Sojub (claasliy ans cels 0
£ Cowgn

Py 9 P93 A ye (i lai )3 5 pb o8> BMB] (e ¥ g

M| pow dl> o pgd dl> o uasls @3,
- )F) VA < SYA ol p3Y pg olgime g oged b (gyla s LSS (cl (igal g pids dn g %
i) < YA -4 13508 )3 8 ela by (slynl dgaoysbatads LSS sl cla g yglgs WY
<19 < Y¥ < AYA S04 0yl0l 5D 4us D50 40 LS 5,55 A\
<)Y « A ERAE 298 (oo lodd &Il gy dicls VF LI & (oolasdl g0l powl Jugus el by co e YA
< JFY ey « AVY Sl Copde slacoles AR
ey %) - A CR 0l S e g0 o Jlindl il e

SleMo! § Oladl ol

VO F ) G oylad e ol

http://hii.khu.ac.ir

Y


https://dor.isc.ac/dor/20.1001.1.24237418.1401.9.1.2.8
https://ndea10.khu.ac.ir/hii/article-1-3053-en.html
http://www.tcpdf.org

