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Objective: This research aimed to design a model for intergenerational knowledge sharing
in order to identify the dimensions and rank the factors and components affecting
intergenerational knowledge sharing in the car leasing industry.

Methodology: This is an applied research conducted using a mixed exploratory method.
The research population was divided into two parts: in the first part (qualitative), the
population consisted of 17 experts and specialists in the leasing industry who were selected
purposefully, and in the second part (quantitative), the population was 970 employees
working in the car leasing industry. Based on the Cochran formula and a 22% minimum
sample increase, 336 individuals were randomly selected as the sample. Data was collected
through library and field methods using semi-structured interviews and questionnaires. The
MAXQDA and SMART PLS software were used to analyze the obtained data.

Findings: The findings showed that the components of knowledge sharing, external
environment, innovation, future orientation, reactive, analytical, IT governance,
organizational structure, learning organization, organizational learning, and knowledge
management have a direct and significant impact on intergenerational knowledge sharing
in the leasing industry.

Conclusion: Based on the analysis and identification of the components (knowledge
sharing, external environment, innovation, future orientation, reactive, analytical, IT
governance, organizational structure, learning organization, organizational learning, and
knowledge management), it can be concluded that all these components constitute a
suitable model for improving the performance of the car leasing industry, and it is
recommended that this model be considered to advance the goals and success of this
industry.
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Introduction

The present research aims to design a model for intergenerational knowledge sharing in
order to identify the dimensions and rank the Factors and Components influencing
intergenerational knowledge sharing in the car leasing industry.

Methods and Materoal

Considering the conceptual framework of the present study and the nature and type of
available data and information for presenting a conceptual model of intergenerational
knowledge sharing in the leasing industry, the research method utilized is an exploratory
mixed-methods approach. This study is fundamental in its outcomes, has a practical nature,
and is also critical in terms of its paradigm. The statistical population of this research
comprises two sections: the qualitative part consists of 17 experts and specialists from the
leasing industry, while the quantitative part includes a total of 970 employees currently
working in this industry. Based on Cochran's formula and with a 95% margin of error, a
sample of 275 individuals was selected. To ensure greater confidence, an additional 25%
was added to the minimum sample size, leading to 343 questionnaires being sent to
employees. Ultimately, 336 complete and valid questionnaires were returned, which were
used for analysis in this research. Non-probability purposive sampling was employed for
sample selection. Purposive sampling involves selecting a portion of the population based
on the researcher's (or experts and specialists’) judgment. In this method, sample acceptance
criteria are defined, and individuals are selected for the survey regarding the research subject
based on these criteria. In this research, the criteria for purposive sampling to select experts
in the qualitative section were: 1) Leasing industry experts with more than 5 years of
experience. 2) Leasing industry experts holding master's and doctoral degrees. After
conducting interviews with selected individuals and upon reaching saturation in responses,
with the agreement of the supervisors and advisors, the theoretical saturation was achieved,
and the number of samples is detailed in the table below. Additionally, in the quantitative
section, Cochran's formula was utilized, resulting in a selection of 336 employees from the
leasing industry through simple random sampling. The data collection for this research was
based on library studies including books, articles, websites, and relevant Persian and English
internet information portals. Given the scarcity of library resources on the research topic, the
most significant source used has been the internet and various databases, which has added to
the importance of the research and the currency of information. For data collection in both
qualitative and quantitative sections, field methods and tools such as semi-structured
interviews and questionnaires were employed, which will be elaborated upon further. Semi-
structured interviews are among the most common types of interviews used in social
qualitative research. These interviews can be both structured and unstructured, and are
sometimes referred to as in-depth interviews, where all respondents are asked similar
questions and can freely answer the questions. In this research, for the semi-structured
interviews, common questions were utilized based on the opinions of experts and
professionals in the leasing industry, and the responses derived from these questions were
transformed into specific components through descriptive analysis with the help of open,
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axial, and selective coding. For conducting field studies, a questionnaire has been utilized.
Accordingly, based on the research objectives and questions, the research tool, namely the
guestionnaire, was designed. To gather information, both the questionnaire and semi-
structured interviews were employed. In this research, categories were used to analyze the
semi-structured interviews. The categories are often labeled as codes or keywords; however,
anything that is labeled has the capability to organize and systematize the data, often
functioning even as analytical codes. Analytical codes are the result of an analytical process
that goes beyond merely identifying a topic. The coding of information was also analyzed
using MaxQDA software. After collecting the conducted interviews and extracting their
indicators, we entered them into MaxQDA and categorized them into groups and sets, each
related to one of the main indicators. In the code system section of MAXQDA software, we
established a hierarchical arrangement of codes and subcodes. In this research, descriptive
statistics including frequency, percentage, mean, and standard deviation were used to
analyze the obtained data from the samples. Additionally, in the inferential statistics section,
the structural equation modeling method was employed. These analyses were conducted
using SPSS and Smart PLS 2.0 statistical software.

Resultss and Discussion

The findings in the quantitative section indicated that 55 percent of the respondents were
male and 45 percent were female. The majority of the sample had over 15 years of work
experience (80 percent). The education level of 80 percent of the individuals was at the
master's level, and the most common age range in the group was 30 to 50 years, accounting
for 90 percent. The qualitative findings showed that 43.8 percent of the respondents were
male and 56.3 percent were female. The majority of the sample had over 15 years of work
experience (51.2 percent). The education level of 45.5 percent of individuals was at the
master's or doctoral level, and the most common age range in this group was 40 to 50 years,
comprising 39.6 percent. The results indicated that the standard deviation values were mostly
below 1, with only a few below 2. This finding suggests that the data has low dispersion, and
responses were primarily in alignment with each other. Additionally, to assess the normality
or non-normality of the distribution of variables among the respondents, skewness and
kurtosis values were utilized. Given that the skewness and kurtosis values were below 2, we
can conclude that the data has a normal distribution. The findings indicated that the mean of
the knowledge sharing variable is above the expected level, with a mean of 3.85 for
knowledge sharing. Thus, the evaluation of the sample’s opinions showed that the mean of
the items related to the knowledge sharing variable is above average. Descriptive statistics
revealed that the mean of the external environment variable is also above the expected level,
with an average of 3.77. Consequently, the evaluation of the sample’s opinions indicated that
the mean of the items related to the external environment variable is above average as well.
A review of the descriptive statistics showed that the mean of the innovation variable is
higher than the expected level. Innovation had an average score of 3.65. Therefore, the
evaluation of the sample's opinions indicated that the mean scores related to the variable of
innovation are above the average level. The results obtained from the descriptive statistics
review showed that the mean of the foresight variable is higher than the expected level, with
an average of 3.43. Consequently, the evaluation of the sample's opinions indicated that the
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mean scores related to the variable of foresight are above the average level. The results from
the descriptive statistics review indicated that the mean of the reactive variable is higher than
the expected level, with an average of 3.88. Therefore, the evaluation of the sample's
opinions showed that the mean scores related to the reactive variable are above the average
level. The results obtained from the descriptive statistics review indicated that the mean of
the analytical variable is higher than the expected level, with an average of 3.79. Hence, the
evaluation of the sample's opinions indicated that the mean scores related to the analytical
variable are above the average level. The results from the descriptive statistics review
showed that the mean of the information technology governance variable is higher than the
expected level, with an average of 3.71. Therefore, the evaluation of the sample’s opinions
indicated that the mean scores related to the information technology governance variable are
above the average level. The results from the descriptive statistics review showed that the
mean of the organizational structural variable is higher than the expected level, with an
average of 3.57. Thus, the evaluation of the sample's opinions indicated that the mean scores
related to the organizational structural variable are above the average level. The results
obtained from the descriptive statistics review indicated that the mean of the learning
organization variable is higher than the expected level, with an average of 3.71. Thus, the
evaluation of the sample's opinions indicated that the mean scores related to the learning
organization variable are above the average level. The results from the descriptive statistics
review showed that the mean of the organizational learning variable is higher than the
expected level, with an average of 3.54. The evaluation of the sample opinions indicated that
the mean of the items related to the variable of organizational learning is above the average
level. The results from the descriptive statistics showed that the mean for the variable of
knowledge management is above the expected level, with knowledge management having a
mean of 3.50. Therefore, the assessment of the sample opinions revealed that the mean of
the items related to the variable of knowledge management is above the average level. The
components of knowledge sharing, external environment, innovation, foresight,
responsiveness, analysis, information technology governance, organizational structure,
learning organization, organizational learning, and knowledge management have a direct and
significant impact on inter-generational knowledge sharing in the leasing industry. Based on
the results from the structural equation modeling, it is observed that knowledge sharing has
a significant positive relationship with the transfer of inter-generational knowledge sharing,
with a standardized effect size of 0.362. Hence, it can be said that for a 36% increase in
knowledge sharing, the transfer of inter-generational knowledge sharing also increases by
36%. The external environment has a significant positive relationship with the transfer of
inter-generational knowledge sharing, with a standardized effect size of 0.331. Therefore, it
can be stated that for a 33% increase in the external environment, the transfer of inter-
generational knowledge sharing also increases by 33%. Innovation has a significant positive
relationship with the transfer of inter-generational knowledge sharing, with a standardized
effect size of 0.322. Consequently, it can be said that for a 32% increase in the innovation
environment, the transfer of inter-generational knowledge sharing also increases by 32%.
Foresight has a significant positive relationship with the transfer of inter-generational
knowledge sharing, with a standardized effect size of 0.376. Thus, it can be stated that for a
38% increase in foresight, the transfer of inter-generational knowledge sharing also increases


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

Interaction

Journal of Human-Information (—D

kharazmi University

by 38%. Responsiveness has a significant positive relationship with the transfer of inter-
generational knowledge sharing, with a standardized effect size of 0.301. Therefore, it can
be concluded that for a 30% increase in responsiveness, the transfer of inter-generational
knowledge sharing also increases by 30%. An analysis of intergenerational knowledge
sharing shows a significant and positive relationship, with a standardized effect size of 0.338.
Therefore, it can be said that for every 34% increase in the analytic aspect, intergenerational
knowledge sharing also increases by 34%. The governance of information technology has a
significant and positive relationship with intergenerational knowledge sharing, with a
standardized effect size of 0.329. Thus, it can be stated that for every 33% increase in
information technology governance, intergenerational knowledge sharing also increases by
33%. Organizational structure has a significant and positive relationship with
intergenerational knowledge sharing, with a standardized effect size of 0.377. Accordingly,
it can be inferred that for every 38% increase in organizational structure, intergenerational
knowledge sharing increases by 38%. A learning organization has a significant and positive
relationship with intergenerational knowledge sharing, with a standardized effect size of
0.347. Thus, it can be said that for every 35% increase in learning organizations,
intergenerational knowledge sharing also increases by 35%. Organizational learning has a
significant and positive relationship with intergenerational knowledge sharing, with a
standardized effect size of 0.353. Therefore, it can be stated that for every 35% increase in
organizational learning, intergenerational knowledge sharing increases by 35%. Knowledge
management shows a significant and positive relationship with intergenerational knowledge
sharing, with a standardized effect size of 0.967. Thus, it can be concluded that for every
97% increase in knowledge management, intergenerational knowledge sharing also
increases by 97%.

Conclusion

Based on the results obtained, the components (knowledge sharing, external environment,
innovation, foresight, reaction, analytical, information technology governance,
organizational structure, learning organization, organizational learning, knowledge
management) were identified as the main components, while the components (planning and
organizing information technology, acquiring and implementing information technology,
delivery and support for information technology, monitoring and evaluating information
technology, complexity, formalization, centralization and decentralization, personal
capabilities and skills, patterns and mental models, shared vision and goals, team learning,
systems thinking) were considered as sub-components affecting intergenerational
knowledge sharing in the leasing industry. According to the assessments conducted, the
components (knowledge management (97%), organizational structure (38%), foresight
(38%), knowledge sharing (36%), organizational learning (35%), learning organization
(35%), analytical (34%), external environment (33%), information technology governance
(33%), innovation (32%), and reaction (30%)) ranked in this order as having the highest
impact on intergenerational knowledge sharing in the leasing industry. It was found that,
from the specialists’ perspective, the intergenerational knowledge sharing model in the
leasing industry aligns well with the needs of this industry. This knowledge sharing model
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can enhance operational processes, improve service quality, and increase productivity.
Furthermore, this model can facilitate the transfer of experiences and knowledge to future
generations, thereby contributing to the advancement of the leasing industry. Overall,
specialists believed that the intergenerational knowledge sharing model in the leasing
industry is well-suited to its needs and can support its performance and progress. Based on
the analysis obtained and the identification of components (knowledge sharing, external
environment, innovation, foresight, reaction, analytical, information technology governance,
organizational structure, learning organization, organizational learning, knowledge
management), it can be concluded that all these components present a suitable model for
improving the performance of the automotive leasing industry, and it is recommended that
this model be considered for advancing the goals and success of this industry.

Keywords: knowledge sharing, intergenerational knowledge, intergenerational knowledge
sharing, leasing industry


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

() ok Jalsie s

L
Jj/'i’;%’)

93995 Ky 3l Casio (gl (i ile STl Jow 45l

V@L.:.& s ‘MYC’L\A} KV “@,wm =9 St

2P H L PN Y A S IR PV I L] KO- i | P | PRI SU R LU+ K I 1,2 PN g C LSO E A KO
Saeed.rouhi@ut.ac.ir

1aolily ol eyl s eyl s LIS (g p3 o SIS (1S gy g WLedMbl ple 09,5 )b ol ¢ Jgiummo odiums g3 ¥
khandan@ut.ac.ir

a1y -yl ey e ot SIS (g ko (55 ASEUIS ¢ S35 g 3 dog leMbl wle 05,5 yb sl .V

alishabani@ut.ac.ir

(B Nazanin 12) cuS> Ao OleMb|
Gz glowly jo (b il STl gl Jow (2lb Bua b jols gdagiidos ‘llio g5
Cxiuo jo ASL“"U'.‘."’ u’;’u‘b Slydl o o0 sadlgo 9 Jolge susuady g olul ‘s’l.wl.wa gy allio
sl 438 13y & y900 35095 K 3
SoboT azoler .ol ounis ploxsl  BLAS aisaol gy b &5 el (63 931 iy o3l i b9 el yo )b
)| ‘s: ‘S)LBTAMB( “$)J5| )éfw'o..\..b s 99“)-'9l>&~“5){. \\i’T/\T/\Q
33 9 W Ol wadad gy 4 A Sgy Sy jud Carivo 5 pus g Lol )15 31 45 1Y N5k &b
8 VELY/YIYY
95085 S jd Criuo )15 4 Joidio (LS, 51 505 AV (g)lol amolr o((05) pgo .
3L g 41 555 FYF igai JBlas il 3 ITY 5 1,555 Jgoyb olual 45 ios, e
b Silowo g Slailiulis’ yog, a3 Lodld (55978 ,5 092 i Gl diged (ylgie 43 oolw Ll g
Cowdy sosls fdoi g 4y joxi (6 091 dolidiow yy g 4Bl L5 L dowsd aslian gla 4l 0l VE-Y/$IYD
s 03liiaol SMART PLS3 MAXQDA (gl 1331 p i 51 oukol
9y buzxo (IS putend BAdgo AT OIS LiS sl Cawd 4 slaaisl bbaisl
S5 Cano 53 it IS STl 3 SIS S ppito Gl (5753l o ol robdls STl
13 5,0 e § eiunno 53 ko 10
1S g 5lpailgn o2 Llih 5 okl oy ol 5 43325 & A gi L sgg s | O OR S S

O 19 (0 (Gild oy ¢ Slojlw (6350l cou puS 0l lojlw ¢ Gilojlu

Koo o Crduo 0 Slos Saute (515 cawlio (S (badlgo ool olod a5 0,5 (g S asdis

Aiow Caiuo ool Cadiban g SBlodl & oy (gl Joo ol Sai o0 Aoyl 9 Cawl 95095

WSS 41,8

S Caaso o (dus e dls STl o L oo 2dls zils STyzal e jlgands’ 5540 40

WS Cro o (s o iy STl Joe (b (VFY) e (ol g taamme plais o ¢ oldls g ol
FV-YY (VNN cledb] 5 Ll foles

Q) OO

BY NC ulf"\"-““-.’.}‘ © ‘_)‘).efa ‘54))‘? olKisls ).wL)



mailto:Saeed.rouhi@ut.ac.ir
mailto:khandan@ut.ac.ir
mailto:alishabani@ut.ac.ir
https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

1P ¥ Glawlil o jlods (il Sl coleMb/ g ylud! Jolei 4 juid Y.

dodilo
ol o loslas g1y Y 0By o ye Sl jo (Lol jaie ils a5 ailos S Yol ylaise (b3S ans wiz Jobyo
56519 8 et i3l b Gaile STal ol ol sl Gl anTp G QLS e Gils STl ol b
e § (88,8 sla Shg aiile (goumio Jalge |y s Ll ol 6 38T nl g o jls ciite Sion o ,Sloc
@ die) 0 oabpll gla tagh ,0 a8 bos wSlp il anl G a1y il STasl Wl oo alal) slo S5y
3008 5 4 0s5 ccnlin ol oy uils (o NS ST il sbapina 5l (prore JSCi wilgs sy a4 gbejl
1 olesbos 0l sS ol 0T pshs g 5 0il b g 00,5 o0 @5 i) aims 5l iogis g0 355, o (4B, sloao e
Ol )Sen g sliwgiy o) cowl bLI I jo ils slo Jus 5l el b calies slo juac ;o aylojlw puilojluw 0,5 o0
(vaf

Sy b Bl & mw l Glaz onuay SO ol o b 5o e o8l sl aly aSSol 4 4o L
YIVa XYY o jo 58 ek WY 5o losle jo (Siczisl g YU 4y Jlo £ 01,81 o g 99, o0 Ul ¢ Jlio
Slp g 8 sloasly chres aig, ol (V7Y T sle o S 1 8 a) aaly aal38 Y0 Jlwys o)Ll
g Ceds e (@l : ol Lo il ol oS o oll lpae glp |y saas sl il 5 coils aalgs baylelu
6l sl mlie glrogis saze b (7 wdliee o s ;o 5,5 sla i, o pae (G ity LSS 03,
5 oymnn 1,55 Jaas g oolal gl p e b s e (6,5 (sl 1S5l STy (0 ¢ pmn LT (69,8 SO slajlo b ol guon
b g S QLS golisl iy (0SS Tl ay 5 28,5 (Al Lo slee (0 0)l50 Cnal (2 imtee Lt ecales 5o
Slimo & (Sl Voo 52 Saagey Gt )ls)le 5l ()03 Gl (Y Ve T st) col (Sitiile 51 S pan 2
sBa (Vo Ve Ll 5l i ) 05 o &S 1 (gel 8 ds yeie a5 sl il g du s Jlw YV oo cpols s
Sl (BB, Suze g (5] slml 4 oS Sl (orie (S Sl (s &5 S (o0 (b S50 lac B g s (e
as A»SGA JYA.._.»‘ ).».: é’L».A » 6»..\.».4 olf.\.aé GLQ\./.».l.’lB 9 u,u)‘é » 6».».».40 olf..\.io L: AJLM..A ‘\.\.»Su;o S8 lQuLo)Lw
Ay 5 6yl A e aS alS o SWS 5 0l 4 ez BB jeb 4 M s ils aule Fogpinl sla ol
5ol 8 b alilie (sl e ail oSty a8l S T i s 6 NS ST 4 a5 cnlply w5 oo g lesl
OV ) 5 55 sol>) ol losle 0B Coje Laa> g &S )0

(s mlio 5l oolail g axangs jo oyl llgs g s, g boylelas doolly anugi g gl S0l Cojo Laa>
G oyls (S olojls sliacl don 2158100 9 S iie (G 4y Slojlas dnangi o)l Sis (iils g Oledlbsl 054 4
5 g 95,080 STl 4 e 1) 2ils o1 j0 a8 asaws LSS 1) 6550 () 9 (31 Ly, oylejles slacl a5 Sl
Slp o 1) s S Blaie HI5 (59, S 1 51 (oS ol (J ol b o5, las s (gl (ol oS ool o
Gl oanie bl daiipm £o55 am0 oo Lt 1) b g0 5l ez gs LB ax 0 LS5 Ll Aoyl oo 581

t Competitive Advantage

2 Klein & Shapira-Lishchinsky

8 Tang & Martins

4Leon

5 Harvard Business Review

& Elmi

" Intangible assets

8 Tacit knowledge

% Intergenerational knowledge sharing


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

™ St g plais ¢ ol (o9, | 9085 Kb i Corior 5l (A il STyl Jko 4/

WJo ol b oS Gou byl 0550 50 9 05,1380 STpsl a1y calises slaollass sl co plojlo lacl 155 0,15 ol yon
Dglite 6,53k 9 LLS)I 50 ohgts Linles Sy, 5 Lo 3,50 (o8] (St 4 S alides gla i sLel
w5yl Sle caeal ol sl gl a8 ils SToblanl s o pog8 BB jeb 4y wilgs co Lbangles ol coinn
ol Jlo 3 o e 55 45 sy gm0 & e IS Sl 5 SIS A1 4 i L 8IS,
35 S pe (55 A (et (RIS oug a Laglesles o € uals Baliai » el Y 5 0l (6,50 by 2 5l ke
AOYA ) e g ()

o pe Gl 55 mes Hlams Dlegudge S (S b s (e 5o (10 (6 NS STl a4 (659 56l 97 G2ils (sls o
alox 31 (goamie OMS e (6,5 IS @ 0,8 1,8 cdag 090 il (NS ST il jo s al ol 31 .cul uils
3 & 4y Ve Y) YJS)E_M.‘] OY (Bllhas g (208) 89— oo i Glojlw jo ‘O] slrasly g glhasil ¢ i B
Sl B asS S lolos 4y ailgh o T o3l elaiml sB s G a8 wiS o JYaiwl (Vo V) ()], Ken 5 S
wbs oS 5 el 5l S o s SIS S 3,k 5l gjlweoly a8 saaline aisy e 1) 0g5 il Jla]
3 o0 (PN Saeails 6505 aslip 4 5ls (i oBas 38,5 S o ol (s wiz 5 (69508 (slei]
5o Ty sl ol 5 ISt g 5 Gl (alTans Ll (LB (la SO 5 el iz Sl (s il i
5 izl Gl absy «ledlbl 5,5L8 sl of) gl 4 05800 LSl (2 g b Sl @y e oS wilad S
il g P3lon lr o3l (e 5 slahs; g 1n) el (S5 alali (SELD an s LS e (i (SSUS
a ol kel Wyl ] uils Jsl gl b s (9 (9,0 50 4 ol (i Wilgi o g 0iS oo 2SS OledUb
5 7Bl o anlllas Ll cl o S g 1) Olojlons (plisy 550 Wl oo Jmd 8 Sl (s 5l (om0 50e
5 Sadlyslys 2ok Gzl czrge (cages laplols (i o (it ) Sen a5 ol (L3 (V- V) o)
i 0 1) Shediim gl JU! sl (3lwanaily g Pl 5 09500 (s)lpl 5 SS1,59,9 a5 2 00 Japend
0,0 Wb Lol e ls 0g2g (Jwsipm (S0l oo, Sug, o sy yo Liils (g lAS ST il 4y gl sloans];d addle
30 el (oo A oo )5 o2 b aS aliee sl s 5l 01,81 0gis aiSgel iion il LIS (g9, Canl 184S olo Jus
Ban a5 ol olaglesl ;o OBl ol 4 5L g cis 5 (38lg5 4y Dgu colail boass ¢ Jaie wl a5 azil 550
OF e o ghoge g0l (9,8) Consl b duad 50 il Jlazil 3355 o]

F il el 5095 15l a5 L aS wlosg )‘J.f).ut oile Shaal s, o el Jolge caiiplxl sl imgsy )0
OhSem o T DM blie zis g cdlae STl Oolezel ey pae Coles A lejle 92 g Koo yd F Slosle Coles
! Sl (s 05,550 as ol lis Slados il (g la8 STl 4y calizes gloan iyl ;0 cpl pogdle (Y VA
Wil g Aldogg) cl (L8 iz 090 y0 Bl 3l 5 55 g Sls elwl p ils (6 la8 ST il 4y 03,500 5 WS o
Y\Y

1 Knowledge crash

2 Starks

3 Socio-cognitive perspective

4 Triana

5 Innovative

6 Knowledge self-efficacy

7 Organizational support

8 Organization culture and atmosphere
® Management support

10 Trust

11 perception of justice and reciprocity
2] ee


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

1Pt o lialinl o ylais o5l Sl coleMb] 5 oy Lol ol ay pisi vy

S 8kes (il ez ge ol (nl 15 0am0 oo Caenl (s 2935 4 laglojlw o5 aimd o0 (LS iy Sliniod
ol ool Y (Y- Yo oS 51150 0,10 dazg 35 Lils JUil s olatlle o e o Lol oot o oilojle
5T oe) Sl (i B8 40235 5908 (295 SRl g Olex S 9 Vb plmlr 25 Gy
i |y i S5 Slojlw laore G o alizes gl fus Jlobine a5 0 ol g ogdle (Yo Ve (] e
B 8 e wilgise i £555 45 Wles,S PVl e (Y18 oS0 5 T Sloggas) 035 oo s S
L Sen ¢ 0K w) 0l (g s iz s 5L Tl o o b gl g a4z 8 wsS ol laglelw sl s
IAEAR

los lon 5B )1 log (58 w5l cazrge 45 (IS She Canoe 500 Hsby slo Al 5 (SO
bt ol 51 ed) o lr GBS slacly b laplejlos ubasl cal sl 028 5 S90S e GRl381 g 29
Ol Ol gl ;o 4l dnssgs (Slo)9iS (o p D9 o0 (i (RIS STyl 3 PUST crge o A5 iy
)5 gz SEIKE 5wkt e alal) oLt drang 5 0y 5 milie o glopllis (par 45 Ensl Copnily 1l 2035
Syt 5l el s golatdl sl o 4 ale s paass (6l s0el L5 655 gyl o5 gl S dixs (o
Crgod 50 dngi o o g azd, iy (slojs iS5 0jg el ailo;55 5 (6 3V elazl old 1] a ar g goladl
plasl 3 ae g (sl alo s YIS Jlo cpals (sla Il i nts 5 50 Olgie @ 1, Ky s o slacs JaS el
bl jo Kl cain s iils JLl 6l sl sla Jow (>l aS conl ooy dins o )l)8 ax g5 0 50
sloizl ols; 5 (golamdl angs (] o a5 @lie diny (aa3S )0 (55850 Sl 285 Ol Lel slasl a] 3 05
@ el 05 Cais [y (s iile STl glidas Jlis 4 jils iagh bl cpl 5 clils salgs g nS
el Sy Canis 5 o3ng 4 laenio i1 j0 Lol codlles 5y ils (6,581l

Lol o sl (i lice) 035 e o0l g2 51 45" (60,5 5 (2 g0) g cmls e (gloliiilys o Kty
liiblss ol o5 o walats (wglite sloo VI L) asiie e bl gl3l o 5 pabae lej e (gl cpana
Sy 5 e 0l 5 0195 Jsb e iy jd libec ol Loyl 5l cilise slo iy 45 ansl giSa (g0l 3
st |y a5 ol )5 gLkl g b 5 Ll Cales 50 5 o)la] 000 Slirgas Slasie w oVl L bludl cls,
5 Lo ,glog—w 5 ez ;0 Suid Caio 0L aials So xS s 4 (WYAF (gonl> g ol5 5 ,8L) oS o
o Sad 3929 b ol S Cnio Sl atdlio )5 it ladine o Sl (095U Slles Lo,
sl 00 azlge Solad Lol b 3 Jlo wiz (b (Jl e )3 9 WS o0 (b 1) 0 5 (Bpxe e lizres b

5 6o S (ley oof )3 S GlacS 2t adgl Baa b ot (B Ol pl 3 VYO ans bl 5l S j) Cnio
e 5 318! 5 6y S0lomy YT e Ble o giio Slige 5 YT Bl IS sl pog5 1 3 pee es b 4
59 ol b o0 T (gl (59,095 Syl oy LIYAY Jlw 51 Sy Conio sazee 3l 090 Sy
Pk e s AD I i B0S adgs @ sl slacS sl 5 (b sl (g Ssd GloeS 18 e S
Olsie 4 il g w4 o Jlo mulie el St o 4y i as S slocS 5 Lol i o L]
Collab g5 45 am0 o Bt Ly (VYAA (5 LB o 8l o) aiiS o cudlad 5,3 (glacS 8 Sunle
2 opdle Jine SLES 1l (pde g dily 9 (SOb S SES L Ll il 9,355 0592 )3 )90S5 Su s ) oues
by (Glijlom 5 (Siilaio o Sdfy Sl (st Sl 5 15l sl @1 plw o)l 50 09,055 Sou 3l
Logaas (K canios eloy5S 5o slaylil 5 g rbae sl 51 So yublo Jlo o loas Jlad oSeane (glojlas

1 Becker

2 Peet

3 Suomaki

4 knowledge Management
5 Singh


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

Yy S g plais ¢ gldll 5 | 5085 Ki o corio sl (Auswi s il STyl Joo 4,/

Slods 4y s ol o Jed o lesle Sl slasli ) caslin (ils slal olulis a5 il oo 9,045 g5 oo
Lulyy el (59,0 00l (slo Jnd 1l 4y Canio anuogi 5 iy sl S5 )l s o il il 0, 00
&obd Llus 90 jo laglay aS o) o Hhai 4y sl ool Sl (6,05 30 9 (5 leds mlio (leie 4y Cdel s
OSae Gloz Jlzus e ol 3l s &l 6l gz i 2 (Jl (pl bl ool 5,801 s> @lbls )l g oledbs|
g dalyy 0550 40 (65 Baes Lo Cawl e lojls ol slael Lol canisl 5 yale Slbls )l g cledbl (5,58 o col
Syl Carino slis 5 6,5 0L sl (i (6,5 Sl ol b il 00 ,5] Cavs 4 (5,8 sla gt p 2l blas
ol en! podle (V¥R (e 5 olo)) cal o5 5 oYL Coal il aisly rils STl ay a5 1) 5o
3l ool b Mite L, o 55 Joolr lisabl 5 355 4ot Sty Conie S8 55 sl Lo f5e
oy (6,18 ST il lacs 18 laciris 5l ()l a5 Canl ool Sl 3l Glacd iy g oo attine bldie S0
e Sl g oy 5 5 8 Sl 5 bl LSS (Slasles L sl on o i ol slise L
o) 5 ol ael) il a il cillas Lo Jlas 5 alizee Jlizl o lge aSL (5,500 Slole 5 ils slajls
e B ¢ SlsST glacs )l ¢ 8 5 (So5909xST Jalge a5 aws co ylid (VE+ V) lis o Gadios mls (VY49
Sl sbml jo bl sl 5 (Glosle S8 (g e S el mhass (63,8 (a5l ¢ simatt sla Ss
S e sloadlie (65 4 a5 wsls LA (VF 2 0) (Sge 9 (398 W1 (lia ;53U j5ige (LS S5 00 )0 (i
as ols HLas (VFe ) Lo 5 il slaosls Jdow g a5 b ojls  Lusipm (s aly ol 530 (uilo
OB 5 Ho olar )l 3l (g slogleslo 13 i sl s Slojlw slotlly » adde jo ils ST s
L e 05T w8 Js g2y gty S i )0 o il ozl 5 o s 52 b o wisdly 0 (1Y4%)
wloy 0,5 i 0 ax LSS Ogo 1) Ludim (Ul Copoe Jow Lt A ais slal a5 ouis &l Glasis oyl
Gl 9 Sloslo Sgue Ho (il e 8 )15 SLlse g 53U 51 el Sy o a5 wisls las (VFA9) o))
(oWl il o el (sloddlge oS ol s aze i ! A (VAR ()] See 5 ol ael adjlai (SIS
ol 5o Gl g joaie 4 b & aitid pladdlge ez 5l lojlas Lo g p5Y slacSl n; (55l 2
G50l g sy by STl (o YU zlaw 1o Sdie alayly, SO (V2 YY) "0V g St 00 ooyl 4 slogpg a>g5
By A SO 50 SOl 5l SO ils Cu e a8 aisls Lis (YY) e 5 590,65 .0l yo |y iy
S, 0g2g (g Lol Hhai 5l rsle S ok L8y o i Dgldd s a5 a8l o (Y VY) o)) 5 UL (65 o]
S 08 il 9)lo 3529 uils QLS o (G (IS SOl sl (es amala Sy ol Sl 0l ol
5 et 1y it 552550 45 81 1y ey ol 45 ol 5 S 031 5y gt 3, 5l i 5 S
Sl 33 Wb S 5 Olsz OS5I m (Rl IS ST bl 4 Grgis a8 axdl o (V1Y) jiusybe 9 Sl
@ G5l Sl mlbe sloogs g oolaiul (g )l daugy (390 (w yiwd ;o 05 0diluiS b ylojls Sludl b
as ols lad (YY) ool Coles jo aiylo |y (o) la8ale yus (3] 5 diiteds aias) )| Loy ] 4 s o yLid (e o518
B S il g Lais ol bl yo ails STal Sam b slml g g 59 (el e SO (2L
3 S Bl STpcileje 5o Joe (b ((ragn S Gl sl Sl 0V 392 oy 4 a2 Lo
5 Sapde 0978 & (K tgh 5 ol pae (Sl @lie Sy e plaaie (izes 9 0y O)9m0 S Caio
a5 Cewl gl (238 cpl p bgaedddle | g ko aiiis weaddle IS Loz o ol 3l 51 alie gl s (5, Sen
Sl gy yaad pl b 03,10 (gamle gles KuSs b 5,5 sla i) 9 ol el cdlaml s 5l calizee (slo Jus
Lo a5 oy B ST ol 5l 2 5oyl e Gy aulb e Capae g Calue (oSl S b I alise
9 ST S 500 B jlalS S e Bl SG s ) GBSLE Sl segite oS 5wl ) sla g2

! Celik & Polat
2 Kordova


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

1Pt o lialinl o ylais o5l Sl coleMb] 5 oy Lol ol ay pisi vf

ko SIS g v gloayay & Sl nl sl 03,5 5 Gras |y b G )18 5 (6,58 Aol (g5 2y
e e & oSl 008 5 anzme 50 (659 00 Sl (25 5 (215 el sgw Liie a5 o0 p2xie lejlw o
oo @0 b iz LSS 5 axdS OLS IS 4o 9 SleMbl B il s (i (215 ()BTl 4y il baglesl
S STy 5 Jas (ol o b sl gy 5 cnl 503,55 sl Gl o538 o 3l rgo b 95 53
25 Sledlye 555l gl eigres el o ol SLLE S8 Wil oo S Caio 3 (i
RPPIREAPES

Sl a8 Koy 5 Camio s i (s STl Jsl gy conlie 550 —

Sl plaS iy Camio 5o it s STl JTse sloadlge 5 olal —

) il Cenio 3 i 218 T8 5 (65 Saglyl el ol —

fowl aiSs raastino olfuys | S5l Cato jo i Giils STsl Jow conls as 0 —

ORI H (N9

6ol Ban bl 4 , bl iaghy ool SliaST e 1 34855 gy« i (pl 4o oolaiwl 0 g0 Fuo g,
1l 00l ool C)""' aools 6)3] 2o Yy, ) J.i..; 5o S 00 rabu‘ ‘;Lw.fl w] o9y L asS el

& SLS Sl
N7
(A Si33) S sboT 4gnd O fgw Gy Jubond g 39 y0 2488l JUSLw dosd 4> Lo
(95 ig) (o LA g ol 31 31 03Ukt b SENDH (5 59T 202> s halowt g

ESTRW O SISO WENT g+ K {2 B RV I

oubais S IS0 Gulid gy Jolpe (V)5S
SNVl JSie oS bl a8 S ion sl aid e aS oald JLSCis i5n gl ol gaasd g bl axel>
WSSl az g b 1 edod SLatl wiedan (6525 diges (g 4 3131 (pl iogy S Cio (B 5 5 Ll )8
oils g atli b oly8l 51 aosls Wb wogr (09,095 S Caio o Ludipm ile STl Jow 4y (ils Lol dllee
Solol axal> ¢ oS idu ;o aimo )8 e (LS jo Sw s g aels laeslo U ad o (59005 Caio ol o YL
5 YYD A0 sllas b 5 oS5 Jgoyd ol 5 o8 ingy Cont o ool S & Jyidin S 51,8 AV legacns
dgad Plas 4 7VY yiiy liedl (gl p0a-d g0 gt diged JBlas 125 YYD e Lol caiosy el diges (lgae
il bl ool Bolal (65,5 diged (g, 4 ;a3 YT Cules jo 9 ol adls]
aogd armlas lalpl 5 Ghare (29, 5l Ol we g )lel asmalar 5l (oS 5 (RS 5 5 Laosls s y5ls 5 sl
4555 6l p Gudos ol )0 05 b e a3l ] 7w aslsl jo a8 c il oo soli ol bty g adl sl
Gl guldS SladS | laaS &g 4 el gaindinns .ol solaiwl by gundaiws 3l adly Lzl das sladslas
SRl Aol s eizmed 3500 B Esbge S et 1 45 ol o anlh S amti o sl oo
4475 b 5 5eSde delidpy (bl g ) b @ el raadite wg 2y, Hlate 5l a5 0g aSle Fioe jol>
w5 gsllas a> )0 a5 Wl (3155 Wwadlss sl +IA Gl G Elis S AT (e


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

N St g plais ¢ ol (o9, | 9085 Kb i Corior 5l (A il STyl Jko 4/

&l MaxQDA 58l o5 .23,5 (18 Lo 5 ay25 9,50 MAXQDA 1581 6 5 SS 4y 55 Laosls (5,l350S
sloosls Judos glyy Gudod (pl )0 05— b co ool il 25 agh calize oo ,Sg, 0 ool o o (5 liS0S
ol 0038 ,5 ol ol jlre Glymul g oSk o )s ( Slglyd Jald i oy slao,ll 5l daaiges ;| soel Cwoas
53 ey sl eolawl b la Judow o) o solaiwl ' 6 ksl c¥olae (ol e o, 51 dblaswl jlol (idu 10 fpizen
28,5 plol Smart PLS 3.3 4 SPSS (¢ L|

oy srasl
(V) Jgoz 750 0 5k (6,10508 slaal sasplxl slodslas 4 4> b
3b @ylasus gaisl (V) Jga

(Lol potedo (339 addgl slogewly gl 40) b (5 ldSus

@3 0)leds @30 ke
Jse cep @y S5elpss ¥ S g o 4 S S8 litabol g olesiel 093 )
obesle &
eletzl s fole Gl aden (G355 T S S v
ol 30 B2 metend 53 cenlie Joo prils  FY (sloazl Ll g pl s ) ool Kl jolic ol ¥
bagsboslor 5o zils 5l oslitial o926 5 g5 Logas o 33l 5T pae Y Ml (5,5L5 o e 5 Sledlbl S slaanT ¥
s GBI JUiSl ) 6 S sl sl af Jlw g o o5 311 08 FF colials (Jad ey o
o
Supbe b il Shxal 0 Shid ol pas $
Jt ol 61,30 50 b o 5o Jhiiial pac b JLial  F8 elin (o85Sl (slapllas § (20 Jhlaly pllas )ladd v
025 o8 Sl g 3 e 5 4,8l oLl b bl 6,150 L FY Sl Sl slas yoal, s A
Gl ST al Qb o aleilasS oS, 5 oYl oo FA oo alules Slojle JLsle )
b
ogas (nl o Ve Guiles 4 QLSS Bigdi 5 Be TR Hlojls slazel pae \
oo S5 3 ulo b B8se slagleslo 5 o3l aslie - sl Cu e o 5l Culos poe "
Sl e o oyl o Slile )15 0) Oboslos @ Cumd 3,8 2 pus w
Aol 285 ks e OY @S w
L3 )3 egas oal )3 3950 laglejle (Byme O OB oles slezel pae ¥
o) (nl o ilapld ol plas ¥ ad GRS (atedgu 5 (0] & Cud liebol pas 8
Sl b sl 00 osls STalanl s s Sludl (59,05 43 bgsye &ilge i4
5 Sty o8 Glbos Gle slaojsy 15 o 5)Sea 0P Gl e s Slojle 653k wn b dnys v
SRR
Ol Jo75 9 S Sipdy paid OV Eyan o)l ol VA
ol i)l g oyl Glail i cpgas OA abele vz gl g 1 oolazul 4
Obial Slo o 5 0geim) 331 5 1555 Jud 4 pl il 08 ol 5l ool v
Sl g Jbo Slesd 230 b bas e gla)ls 5 s’ £ 3 ooy S JSis 5 (sloiz (slaaSd sl oslanal b n
< ol
lojls oo sl 8 s by Sledlbl sl )l osliil Y
g0y
GEIS slgime oges iz AV 5ol g Sl ol Sinlen Yy
G5k sl ity (Sl o5 LagS g aiadle o3l Dir PY SRT N OHT § (S o D90 & et 5 JUET ve

1 Structural Equation Modeling (SEM)


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

1P ¥ Glawlil o jlods (il Sl coleMb/ g ylud! Jolei 4 juid

At

ol JUEsl )5 aald by po QLSS ks PF

Sl (ot g 6,88 slezmil 5 59,6 PO

Slacs5siSS b ,95 5 5 ga2d g 5 (e Lam QLSS Canglin 55
Justaald 3 by 9 panse PV

Ol Sy e o Sz FA

Sils JUsil (gl aseiin gl il Sy slml  £A

oails Eo e gl 138l e 5 sl eolawl Y

O, a0 )5 by o V)

dod ‘_;lﬁ U::..'»lo 089 s o VY
u“-‘b Copde o Jl;u‘ vy

ol po Sl slw) VF

ol JUl gl et Je o 50,5 paie VO

Shojle @iz gaxly 5l o o jeinw 65K VF
oleile )l cgr (ilr lagyb VY

SIS g poe sl 53l o 3 VA

Rl SLsl cge (Sig 28Ul 5 @ slaol,

olisgs o L

hasts sl ole 3l oolial

Oboslo Lasl ass (19,5 25 0

xSl o 035 olow|

o3l o azags sl jisls

A 5 ok glades b bLS)|

2 mtils Jd plgis a Lo G o (s Sl
Obejl

Sl (e 5 290

Ol & sl Jal

Lol ;o oKl ol caws 5l jgas

R 5 gogm )l o addb (Lol ple il
(29>

Joms (S35 63l slido 4y

R

eloizl slaoly jo s

Yo
\td
v
YA
Y4
Y.
\B|
Yy

Yy
Yf
Yo
\nd

rv
YA
¥4

B o 5 S obadlgs 4 iy, e o) b g i blo 09z 4l 535 5 aS Slool wlul n Jelse caslol o
DA ol 8 97 Lg)UfAS

b 655 bl 2 (55970 (5SS (sasdl (T) Jyor

G970 §,I05 S

Sledbl (g,9ld poseile 9 55, asbi
SleMbl (5,5L8 (53l ool 5 LS
Sledbl (5,9l glatiy g Jagos
Sledbl 5,5k8 Sbj)l 5 ol

)

Sy pae g Sy

warb slglly 5 ool
03 o 5 oS!

S e glagle)l s Sl et
o &Sk

Slojle x50k

oils Co e

30 619508 50 e lio I ST olaxy
£
q
\Y
\
Y
\o
'Y
A
5
f
AR
Y
Y
Y
A
A
AR
q
'O
\Y



https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

v St g plais ¢ ol (o9, | 9085 Kb i Corior 5l (A il STyl Jko 4/

OOy s ysbaie 4 lal S cpl jo sl sals (5,155 (0) Jeuz 50 )kl slayee;l LB jo sl 6,135 0S am Al ey
oo oolo yLias (V) Jgaz 4o ogeyl o s ol eola ! ‘Qﬁ.ill Rt RS 95 3! shole Jdog 5o (55l0 5 diged culaS 4

oS — 31 0 =535 (39051 (Mg
KMO _asls L IVR0

Casds 0 s d>o5 b g o Saiges y0e el codsdo s Lis oilb SG a0 Sooyp L ol Llade o3lasl S
; 1493 b g S gl (09 < O ) Su Sy el ol sl 5

U?"Q)—‘ CUL..» dalsl Pod | ML..A GLOLC J...L?u 6‘;1 ).la) Syge le.(bob‘é as JHLS'Q c\.d)f c\DL..u ‘(\N) Jsd} )‘ OMT
Sl 0l ools lis (F) Jogu jo i)l

i)l o3l (F) Jpaxr
90 5 o,lel 5l oy YYFOIY VAN
&l o ofe )
|y ole JSits gy Looals wadly 5SzrsS jiz po (19051 (nl g loline rlans b a5 a0 oo (LS iyl (yge5]
A et by ol b oplply .aasl lo see (P <-/+1) & lobins s o O905) el amis Gregh cpl j0 .l
b IS 80 el s 0) o 5l ol gl el lis 3o ol gbrosls sl Lole Ll ool as

el 28y Gl i ) e s S UBS ) 85 ams o0 ol el nl 5 51 51 SV a5 5

oubze i (sl iy Hlg g b (B) Jgux

Oz (9 Jolgs ofig polie Gz b Jelge ofug polie
Ladlgo 331 ey )0 ey (S ds )8 o519 wi) S w20
X olls el ollg

LIS ot Y/A-Y FY/5\Y FY/FVY FY/EVY £Y/5\Y YAVE YO )
gt s VIAYY YS/\$0 SANYY YS/\$0 FAVYY /oy £/ -
Sslys Y/ATA AY-Y YA/EA- AIY-Y YA/fA- £1ay £Y/AYA
t5')§.io~.x.;._~_'| Y/AYA SIFYY AO/NYY SIE¥Y AO/NYY o/ -0y YyV/EYY
STy YIS o151 a-/vad o151y a-/vao b/-¥A YA/SYA
s ey Atat /7Y £/£5Y /7Y Y/AY- /5T
Sl (g ,5lé CoaSl> v/-0v Y/AY- ANTY Y/AY- WYY /- YS/\$0
Slaslo sl YA VIYAY Q/fY- VIVAY Q/fY - ¥/vay FY/FVY
003,53 lojl YIAY YNy DV Y¥/\s0 PEAVYY YIYor YWY -
Slosle S0l YIVy- [OA~ Veolons OA~ + Veofens YIYE. £AINYY
ui..}b Copds YI¥VE \/FOY Y AYIAZD \/2OY Y AYIAZD Y/oFY INZINA

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

! Kaiser-Mayer-Olkin (KMO)


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

1Pt o lialinl o ylais o5l Sl coleMb] 5 oy Lol ol ay pisi YA

Eigenvalue
P

ol o 00ld 4Lz (V) Jloges 48 geil ol )0 e psiie anels o

Scree Plot
2 3 a 5 6 7 8 9 10 11
Component Number

=5l s Jole 0539 ol g (g )5Sl (V) Jlogal

kol s dole Guisany (7)) Joox

st Js

-16-9
<[£Y
< 1bFY
NN
<IOVY
1YY
A
<IFAD
T4
NN
<I£Y

Lo poie
--- 164 Ol o
1YY G bas
--- QN4 &9y
=== - 1bOY & S50an]
=== <IOVY STy
=== -1fYY NES
=== SAA Sl (g,9kd oS>
- AT sbsle jisle
— QAT ok 5ol losles
=== - 16YD Shosle Sl
--- /£ il Zy e

S il STl ! gl canlin Jow 50 Jale (e /OFY L6 L (5,5155 a5 a0 co HLiS yaae Jud
009 Vb az g b cul ool ools 7 i (V) Jgaz 40 5ud (2,8 Jelse (goi 4y pizmen .l S0 5 s o

s g aglhe 4 I badlge eled culily Lol lgs oo wolacl


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

A S g plais ¢ gldll 5 | 5085 Ki o corio sl (Auswi s il STyl Joo 4,/

=5 sl guivas; (V) Jsor

el e i 750 s 36 b
Lo it
V/FA) “/AYY el (5,3l mailesles 5 (s, asliy
“/AAY AR SleMbl (55l (55le ooly 5 wlucS]
JATA - -/AY SleMbl 5 )5bd Slaiy 5 Jug
Hrev o A Sledbl 5,58 b)) 5 ol
1AVY V/FA) Sy
VYO VYO Caay
<1007 -160Y 35 e pae g S yel
AR 1YY e gl sUly 5 oLl
VIEO VYRS =05 sl Jow g oSl
“IVoY “IVOY o e laglol 5 5l ot
VE\F VEYF oo 5l
AR \/YFQ s S

Joe ay bgye ooy Coledyo 5 sl Joo (o) p es S o3ll Jaw oy o (5w a5l gy (3l p (o)
P")L))"gs" leuT L :La‘.b‘ ).b 45 w‘ W J&u‘) ‘;5

glog gl  qlio  qlll q100 Kq‘lO‘I ql02  glo3 glod glos qloé "q‘IO? B
. i r 7 I N T R Oy
\

0.75.08110.430.835 0.650.0-0.260.630.650,7(0.55 0,720 " |

S A '\\\\J/// -w;]fb )

28670 5Bse n
PO -0, 80 43
q13 gi4 qls gl6 PR

Q17 q18 gl

SR 3 Jowe ole )L (V) IS

g oo 3)ly SV g 98 e pile yo Jgl e (ylety sla paie aid (YL 4y 00 A5 e slaejlis slaipgy 5o
ol 0alall )l (A) Jgur 50 S )Y 5 B9 b, s


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

1P ¥ Glawlil o jlods (il Sl coleMb/ g ylud! Jolei 4 juid ¥

Y g Fygd eyl Slg (ley (M) Jge

Copae 6l plile Bl casl i GSly yRean] 6ygle buxe  peteed wailge
Sl Gl ewipSel  blojle  ,9Ld oam Gl
WleMb|
ARV 1S e
- /Ay <[AA o9 Lo
< A¥- -/a.y -[a-5 Goale
-1Ad0 A AZSRYLN) Y14 7 S sKiousT
<IAFY Nira <JAYD Ni\gte -0\ STy
<[A¥Q Diiat DALE IV NiS L IVE. s
<JAVY Ay -IFYY /A <JAY- AV SNV OleMbl g y9ld CanST>
<IYYA NI VAN -[asy -I8VY <IASA < [OFA IS\ Slojlw sl
QAL QAN <[asY Nas <3y <[ASA NI JAAY MY ok a0l lojles
ARYe [A-0 BAArd iR «IVAA N4 AR\ -Javy - JASY - /A Slbojle g Sl
g </vay «/AY¥ RI4R) NERY JASA N1 MY AV R A 1S a3 ko

5 4 bl Yol 3w i 6,3l (25 5 6503l isu (00,8 Jate sl a5 ol 5 Lae R?
R? Jlaie a5 ol ol e £555 5,05 oo 38,9 seiie <5 2 13950 eice S 45 Cl (6,50 Buims L g 99, oo
Olie el yoo Jlne (nl Jladie d509 2 sloosl 3590 50 5 93,5 o0 drnlone Joo (Acly) S5 009,0 Slaojlo (61 e
G585 (+IFT) Lsgie o(+/VA) G el aes 4o 5,3l Joe 3l oaims L 5 ol eiie 3 b i 5l R?
oS Col oo 5,155 HIAPA s (lo it Langd Al suiie (et e et (V) USS 4y dmgi b ol (+/FV)
alal, ad a5 ab (Bree VIM Jlo 55 6l oot b (aded Lawg 15095 e el (558 5 wsllae mhans Bacaslis
e abaly Lo sl o 03l grdss YU o a8 R? (as L 51 56 o3l Jlons S oo s | Jote sloojlos loo
WY g N0 /oY olie aT o5 4l 5l g sgas o | il ojlal e Jgod posS Lol 3,05 o oS oo}
Sl Sloslasl e bl ol el [ o3l ojls S )5 9 dawgin « S5 30 ojlasl basws s cus 3
sl 0 &1 Q) Jgaz 50 ol bl a5 ol a8 )3 o5lail Lregh sleojle ple

o9 sojlw il ojlail e (1) Jgox

31031050 oyl 3 (51 o3l050) F? Soed b b tole 51 SO o2 Lyl

2oyl Glime rle) ? ! IO 2 iy,
Sy Sl IFVA i il STal Ul <- 2l paged
Sy A AN iy als STyl Jlaml <- g e
Sy A AR i idle STzl Jaml <-(s,915
“5))-’ )-" </FAQ k_‘;l““"’u”" wld s.ﬂ/..w‘ JLD..;\ <—‘5)i>O\AAJ'l
Sy ! <IPYY i tals STl Jlas! < zasly
S5 A -1oVE i isle STpzal Jlaml <- Lo
Sy S SIVYA b Gl Sl Uil <-oledbl (55l CoaSl>
Sz Sl -4 s il STl Jlas) <- glejle Jlsle
S,y < 12Yf i ol Sysl Jlsl <o p 8ol lojle
S5 5 VYD s s Sl Jlas! <= glejle s 5ol
S,y <IN by Gl STpal Jll <- il e

! Cohen


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

¥ St g plais ¢ ol (o9, | 9085 Kb i Corior 5l (A il STyl Jko 4/

oslasl slylo Loles a5 ooog> ol b be Jule 51 S5y 3l o3l 5 ogdle aiS oo cdalie (1) Jgao ;0 a5 jobylon
Jelos s sl Yol Jow cul 0aiiS S Lallg; 51 Sy (6 ol i e a4 ol cpl aiin S5 )l
ol allae S5 s j0 sy iils STsl Jsl gl sl (563!

G293 (2l Joo 3903T) Jolge (o 39290 baulgy gl (V1) Jsor

awd b azs | 5,8 e gl o po Aol Jolge o ily,
éﬂé'.’u.n

- YIVAY
- B
YIV-A
YIYOV
YI.Y$

JIYEY i il STyl il <-iils g
Y i il STyl sl <- g Lase
\ SIYYY s o il STl Jlasl <- g y4le

\ NAn%a b Gsls STyl Jlasl <- (g Koo
\ Y i Gl STyl Jlanl <- auSTy
\ Y/avs SI¥YA i Gsls STyl Jlaml <- Ldos
- YIYYE -/¥YAa b Gls STyl Jlanl <-oledlbl (g jglid coaSl>
\ /
\ /
\ /
\ /

Sote 1
Sute 1
Sute 1
Soe 51

o) )_’|

Soe 51
YV QAN
YIevY
AARAY
YEIMO

=
<

b ot STl Jlasl <- glejle s le
-IY¥ it Gl STl sl <-oss ol olojls
s b Gtals STl sl <- Slojls s 5ol
<145V it Gl STl Ul < asls S e

o )_’|

<

o )_’|

=

o) )_’|

/
/
/
/
/
/
/
/
/
/

o )_’|

azgi bl el 48,5 18 0l 0,50 odel Caway slo 5,8 dan aS 09l o attive (V) Jgoz bl 4 azg5 b

sy Gils STl Jsl b (iils pgand a5 090 o0 alaxde (g Ll DY olre (g5l Jow 5l oo Jol> b 4
SIS Gmaldl lil 4 ciS lgs go cpl plio el < IYEY L ol y 55 0 st il cu o 5 0500 gidie 5 ylobine bLS |
i ol STl JSl b g pm ases by oo ial38l do jo0 Y8 50 i (isls STl JWssl ¢ jisls pagund
IXY Gulidl il ag as caS les oo ol cacl <I¥YY L by 50 o laslianl 31 co o g o)l side g loline bl
i Gl STl JEsl b sygles aub co el oo )0 YY 58 s (ils STl Jsl ¢ ygpm dass
XY Gl Glilay oS’ el led so cpl by sl </YYY L pl 50 o laibenl 5l co s g o)l sude g ol bLS )
oisls ST sl Jasl b g Kool .ol oo ialidl oo o YY s (i tdls ST sl JWasl (s y51e5 daoea
Gl 4 as caS g oo ol plo cal HIYYE L ply 50 o laliul Slcg s g 0)ls side g lolins bLS | iy
oisls Sl Jasl b GaaSTly sl co ial38 oo, YA 56 s (il STl Jlasl o Kool 51 YA zol58l
Glil 4 a5 S lei co pl plo el <YV L ply 5d o lasbinl Sl o g o)ls side 5 jlolins byl sy
ol Sal Jlas! b (Ldoo ol oo Giali8l oo 0 Yo 50 s ils STzsl Jasl «aasTy 517V aolial
Glil 4 a5 caS lei co ol plo el <IYYA L oy 58 o lasbinl Sl o g o)ls side 5 jlolins bl sy
Jusl b oledbl 555l8 conSl> il oo Gl oo 0 YT 50 iy ils STl Jlasl o Lo 517V aslsal
Sl b oo Gial8l o )0 YY 50 s (il STl sl caledbsl (6 55ld oS> 57T iolidl glsl 4y oS
ol SIYVYY L by 55 o bl Bl cg o 5 0)ls gude g ylobe bl s e isle STecal sl b glejlw
ol38l oo 0 YA 5o i isle STal Jlasl ¢ glojlw Ll 5HYA (iolid8l glil 4 a8 caS olgs co ol ol
L el s o lasbis] 5leo o g0 ks i g loboe bl )l sy il STasl JBsl b o, 50 ylojlas il o0
YO 5 s pils STcal Jasl was pFob leslw 5I7Y0 (il slil ay a8 caS g o cpl ol el YTV
Flau,mo g9yl gudo g jlobine bLa | iy uils ST bl Jast b glojlaw 6 ,:850b b oo il 38l oo o
Syal Jil woas 1 Soly leslow 51YA ol sl 4 a5 S lgd so ol ol el < IVOY L poly 508 o lasbi ]


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

1Pt o lialinl o ylais o5l Sl coleMb] 5 oy Lol ol ay pisi FY

St g lobis DLl oy il STl JUt b il Sy poe aulyse Ghalsdl aco s ¥ 5 (Lt il

Db oo Gl a0 AV S i il STl

G S A g Sy

el (ST s o] 55l88 s o (IS o Sloailge 2853y D j50 45 oo o) 4 Az L
ol ladilse loic 4 2l e o lejl (6 eFol w0t Soly lojles «lajl L wledbl 6 lib EoaSl>
658 Sl 5 i aledlb] (g5l (sl o0y 5 olaiST eledlbl (g y5lis owlajls 5 53, 4sby (sloadlon s
U i sl bl 5 Il 5 5 e 3 5505 o o Sy oS (5,518 ) 5 s S
Gl STl adlye n5 Glsie oot SE oad SO oS te ooyl g sl iz (03 sla o
CIYAY s Sioais] ((IFAY olojlos Ji5Los (/YY) Liilo g poe (gloailgn axils 1l Kiypd Conio o Lo
CaaSlo () gy awme (/TF) s (VD) 028,50l lojlas (D) lojlas (6,0l ((FF) Liils ot
i s STl 1) 6 8 51 ol (i oS 5 s (AF ) (2STy 5 (AYY) (5 sl5 (/FF) Sledlol (g ,5li3
iy il STl Jow ¢ pmanastio o8 aus 5l eid pdy &g a5 oo a4 dx gl b aiile Soo 5 G o
sloan] s sgs @ Wil go ils STl Jaw pl el Salos caio (pl Gojli b 9> 4 S ) oo o
s il 5 Sl s JUl ar ailgi oo Joo cnl (opizen S SaST (59000 1B 9 Dledd CudS Sene o Sliles
45 Wog Witme (anastio (S ek ay il (63l Sjd Cmio Sy 4 sk ol 5l 5 05 SeS 0a] sla s
5 5,5Las 3pnts 1 15 o 5 el e Canin ol Slasl b i &5 il i 5 (o SIS S8
O84S e ol s il ails bLs 58 (s Lidls JWESH b wilgs so (2l apnd oS S8 ol cd iy
5 5 gn 2T 3 ol iy im0 31 55 T S e (st sl e 1 393 il 5 St 28 5l
09 plmil g (i S SiR 8 5 (s 3l (IS (S g sloizl glacdled jo 5 jlie (B9 5 Gisel Bl
5 ol awel g ol laaidl b guon 050 co drnla dxngi g S8 ol ] el s 4y s 1 ls Jlasl oyl
o lajles 0, Laae g p3¥ (laciilos ) (6 5loomalp o wilgi o il magnss 45 Aiil o (VYRR) o) Se
b 5 slocadlad b ) i il JUSl slins s et e G 3 i (2l JL
4 .9,5 Oy 008 5 elaizl o Kb b slocled Bk 5| g ge JUil ol sl (stmy (sl s @ &5 5 (55541
sl s 5 i L] el 5l o s JT i 5L S, 5 om0 e ool sl
anal S sloml 1Sl (950 Laaone 45 azisls Lol ol gy (sloaiil b goman (F+ Y1) o Kan g bl 65 095
ol JWES sl e slagis; 5l S Ml oo sl S e ool 1) QLSS G (e (il Jol sl Slos
on la s a1 095 Sl yani g il asils oo 313 el glgs slaogy g latadlad plonil g sl b oil (i
OF 1) GLis o rizrad S S50 050 5 Kb cole i (5,3l B2,k 5l ailys oo b sls ol s S
Gro—ad 1) o8l as el 8 59, SO (6,K0am ] 00,5 iy (il Gls i oo Wilgh oo (555l pas 4T L o
ool )l 5 g sloanyT olml (gl 388 Sl 5l 5 ijlo s caiaT gl 63,2000 5 ()b 42 b 0 0
o i s 5 ALBAE Bl 25 Az gs o3l |5 S SaS L i Lol JU e ilef e 5,535, ool aiiS
Slep 0 51 aiilgi o o3l (5 Kioas] 4y az g b atiS Jiie am ladas 41 1) 055 Sl 2 g G2l wiilgl oo couty]
ls Ul gl o lie slos yonl, 5 loaal s coniyT i _oims st 5 Uotig, alows b 5 0§ oolit ol 42558
il el GHIS 0 il U Wl e e e oSS (VF 1) (Gige 5 (55,8 Bagie @y S (b (i
sk


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

v S g plais ¢ gldll 5 | 5085 Ki o corio sl (Auswi s il STyl Joo 4,/

B9 3,18 5L amelr lacl den (23Sly g 4z gi 4 a5 Sl Sl g moe sl E9mdse S (s RIS JU]

el iy 5 s & Sl e S o St (g sl 4], 095 gl g 5 Sl 1 il o3l a5
a5 S (625 IS &1 g e iomt s J & il 5 3131 (551 JUah 5 e 55Ty 055 a5
Jold Wil o 25Ty (nl 035 S analzr o lasuiailys o (2l mla (Rl 5 (soges S dn g o5 Sk
Sy comizran Sl g il slel (Slacdled g Laojsy olml a4 2985 S0l a2 8 gy g0l slaliad ol
el )0 (50 o (Ko (Rl g alisie ol 81 oy DS )| 585y Wil oo (i G2l JUal 4y Cue
Slasl 3am ay Wlgs o @l g 93 o j Jlad 5 Cotte (2iSTy 4 321955 9 £5-290 ) e nlnle S9-D e
L Ll ol 50 (VFA0) Sas o Lo, 05 i dxsle dxagi 5 b yuiogy 4y g S (oS _lawipms Lials JUal
3 it (I 5l (eSS0 09800 ez ga (Sl pde (g I LIS o e 4 cslin ATy pae 45T W0 S L
3l b sl el mala g 3035 Julow wiesls a5 Cewl oz anl 3 S (s Bl JUESH 0925 sy lejles
33 890t I Sl K B g 4y A5 o JUl (] 15 5 (g 390 |y (o il Ji
OIS 3 ey 950 Ty (it s JUiT aliBes (sl gy il 09l e Slejles 5 (698 0, g sl
Blgo (o ol Sy Jobs g 650k (slaliad sll doessn 50 &8 Live (3T slaijgal 5 Gojgal Jolis
pas (il Jnl 4 axgi pae Jolds conl (S @lge (nl sl Coonl Pl Jlan 5 (s Bl JUST )5 9250
Lol g Sl S8 82555 g 0500 ¢ (s 2l JUal o Coidge sl Bl g (K258 5 (58 IS 10 S
3,955k Sl g pglae (o)l S S8 JUl a8 Jagends 4 Wl oo (RIS (6 IT ST 4 51905 5 055 ol
ool 8 g lo sy, Sgupe g ol el g S SaS 018 ol padae Sguge 4 Wilgh oo (s (idls Jlasl asl s 5l
5 dxmsgi 4 99,5 Jomad |y (i Gl JWEl 018 0500 ol o0 (Jale ol @l g 380 el b S ol 8,
oolainl ((6,lagSS cdanngd y0gr oy [0 aS auz8l o (Y- VY) 50l o Sl Ll (pl )0 0,5 SaS dsol> cd iy
5l 1y 68k ras 53] 5 okiad diadss,l o] 45 0B o (5Lt yens 5 4,5l Ll polis lboges ¢
UrS 5 Cappie (gl 45 Wi o puilSe g bas sl yimsl o i los oyl b 51 (glae gazo oSl (g ,5lib aS>
Coye il Bl cge Dledlbl (6,5l aS slo L (Y V+) ol Lul) ) o .050,5 eolaiwl aiilgs co iils 5l aig
U sl bagyloslas 5o il STyl Sim b ool § gy 50 ool (5 ymate 45 05 o laplojl o 10,
beadgivse 5 by cdaly, dagSl ol Slosle Ll ojls (i Gals JWSH )0 (gogen Sl (285 55 Slojles
a5 sl by g piyillandl lojlas bl i o cpmens |, losl 0950 bl )| g il o 590 45"
S 35 e et |y (o s JUE a8 5 am e il i sl sl 5 e Sl
5 ol g 5 g 9 &1 IS JESI B 25 s g | i sl s (et (Sile 5 Aol gl
2l a0 sl s B A o S Bl 5 il STl g it Slajl St S, obmal b ol il
oalS j0 g oo gloslus JLSLi as cdl o (VF V) las o Loul) nl jo sl dio s Gumin slo Jd 21 5
ot o B (i 18 Sl 035,55l el S 3 Bl AL (6 ige i i G Sl
Onired g 9 g0 4Ll Sty 5 (550, I ln Lplesl al ol sla Bl 5 (Se plsie 4 s o)l
00ls W o2 4 0 ;. S0l lojlow SOy a5 s Ll e page 90 (Lo il Jlil g Slejlw 550l
iz b fs baplosl iy 55,Kha 1 s0b e Sl i ls Sl sleslos 5,250l s oo
Jisl s sl slasia T3 S 5 5553k siajl 31315 425 o e ol Jobo 55 o8 Sy 5 s oS
Slnl )8 pie ymate 93 (i (Rl STpal sl g s o poe o IS b 0ls el jles (Jeniirn 21
Ot Jolas 5 (6550m L oo 99 (nl 0l S8, ity g elSS (gl laslos 508 (1l3l 5 0i S0l il S,
g 0,5 los Sgups A g 0SS oo Jrpud |y duiz ils slaul g ad 538 iils 5 6 S 0 e ollsi (ylejl—w gl_ic
o YU ey it alaly aS izl o (Y0 YY) Vg 9 S Ll ool 50 aiS oo S8 olojlw (8155 )


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

1P ¥ Glawlil o jlods (il Sl coleMb/ g ylud! Jolei 4 juid ¥

S50l sl oslaiwl wisls Lz (Y- VY) )], 51599 ,55 puizmod 0,10 9529 (6,50l 5 (i (il STl
ol Glojl o Culdy sluaie) ¢ Solaul e SO ls Co pae jo Slejles
g oo Al 15 glaolpiing edel Candy sloaisl 4 4o L
locla b Lo o SleMbl 5 jige gla ol oot iils w2 Lol a5 (35 0 il oSl oSy sll -
il lejls gLl plas (gl oy (b5 5 05 55, 4 gl Lils oKl ol bl olojles
lapyT 4 1) (hd glodns Gils § Dl yz a5 paz o3 (gl aie)lisbis Gojgal 5wy ol S ol -
bl el glaslayg, 5 Wol8 IS ¢ g0l liadx Lalis wilgs o dolipp gl S it
SR o 5 slios,S sS53  plagl 53 5o pol 5 555158 3 sl i 5 B (538 5y sl -
(o2 Juid g paasiie
L1y soe08 sla s g asaz 01,31 aS sun] slaolayg, 5 sy, o,by0 o350l slaols,lS 5 cld> )55 5 -
S LT oan] (slacs b ¢ la il
Los5ls 5 Dl gz losls jo 2], 5iSly 5 (6 pdy Sllanil Sim b ol -
Sodigh Ojg0 4 Sledlbl 5 Wosls 51 6,500 sl Hlosle jo st o oo Sn 8 olml -
Lael b | o STyl s Gl o e QU155 o8 (oS5 sloos S (sl Jsime e b o0y S et -
BBl asls
o055 iy su) Cento il (gla s (glisel (y Sl 2 5 Liols STl gl T oty S, ol -
ey 5 e Lags slajle o Lials STral 5 g uSol Kin b o5l -
iy i slors S 0952 Lo ok ot 2 JES1 85 (530 4 llor oL 5Ll -
55,5 a5 pliie il ot e
Al 4 (g fawd pae g o) OgaeS (Guind Wigad O3l 4 lgds (s s alex Sl playdgaza b Ghagl
Ly Joe Gl 05 o0 sloiiay o] (lions ay Ll cnl )0 a5 05y axlge (LSS 5 plpose 51 (S 0 5, pas L]
slye abedes Jolow 51 0T elge 5 Jove cnl 52IUT (sl 095 m Slgindy im0 8 (o) 2 3590 baplasls 503 5, 2
S S50 1500 S sla Sy o915 55 8 0o b 3180 (5 3558 gn Sleiiy (i 5 ool
35 8
P g o
el 00,5 Gacluws rghy cpl plxl alizee Jo>lpe (o a5 lhes olRasls (iS Madlipn oy 5l By
9l isa Joe 4 (5| Kuslins
SN oMo
o295 G Jgol 51 59
o, aos 0l 390 £9090 nl g Wlodged Cule; sole Eaghy cnl Lal g plxil o 1, IS Jgol (E i3
o
OB s i 8 )L
bl Sl g 525 Dlsloro plonil dmosls (55510, 5 Sialejl plonil dadigas (5luoolal 5 g (>, dmes
lie usiiog drgs b g Sl s 5 Lo daosls
Siloles 5 (Sl el @bl J5S g (o gl ploxl Ui )l g (b rplais deone
Al
Alie gl g adlllae (faghy o)l Giaghy (b jo oS lie i Slad e


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

£ St g plais ¢ ol (o9, | 9085 Kb i Corior 5l (A il STyl Jko 4/

&L ()l
5,5 wilie o s allie ol s e ol
Sk >
&l ol
sl 03,5 Sselcs gy ol ool itz Jolye jo a5 s olKtils LS Ml pmadg 5l oS dienrs

&L

O 5% OIS agd oo (A (AVAY) e (ol (i sgim0 Glims Glig—d ool ol o e ol ol
OO Y (b0l Co o (slois,5lai . 6 ppms 5,51 (g3Ludon g ol ools g, 5l ealaul L) leslu LS LS
AVO-0

o o GupdS ohley9iS golasBl al;y jo Sy Caio S OTAY) dran (ol Ganzr 05 (3L
OIS Gl desd 5 gl

Laplesln 5 (18 Cu e sla s (VTAF) Lol (0900 Sho (oBlS w1313 ¢ S5 s (50,5 e gnne cobnisty ry
wlaidl wuwlw o paw) Sl plhar Opdd dwdin o o] G Cg e il Moy i8S o]
(Il el « S 3

lacs b s (mateh il S pae Joe (L (T s (soezme Bhiesme s (a0 Ligo o o>
Yo WA V) ledl o o ole i o luis il

5 18 STl il A ISl (s OTRA) o ) siian s 54 s st
Copto pole i (DML (5 )5L3 059> 55 g7 iy loslw G gl a39ed) Hema il sbalejlw
YN (VY lojles s g0 ,m0],

o p saalllae 8,90) loslws )3 (s (o SLE)S 2 Fige Jelge o 4 5 plalid (V1) piw) (lis o
AAYNAR OV Y o Gl lopw (6 5lwdiadlyi aloes (e )S (s5lwg 095 asbio solin

OB il Gua b iils o pae (69,0,5 Jaw aSL1LOVYAQ) allay coslide oo ofppuns cdazmo gy cdabold ¢ Lo,
(sl Cupdo 0 5 8, gy - pale dolinlogs (Gyiz i bl o &S 563,50 axlllas)
AYY=10Y (FF)H1)

Jedos g o ools gy Judow 5l oolainl b )b i (g Lael o0 3Lasl (VYAA) s o8 glals Lo e ol e
Cenio) day dolilnghy (sogar Sl Sy 4 aly Ko pd 050 S50 dalllas) (3 Larmme 50 jee
AVY XF o

0 1 5 s ool 5 anal allhn) i oLl 5 (ot il V70 dagnne s illan g o oo
NEONYY B) ¥ o pagar s liimslow (s ey lalllsn dolellas (AL | 5 el o]

dolilad Lo ploiles ;5 (] (g3l ooly (SisSz 9 (IS o ppe ald 1 5yap0 (VT ) G (ioge wal¥ ol 358
N i slapllss 5 il bl

ol gl glo il ade o Lals STl b (Ve o) Jlaallgd ( Sbly ey oyl o So cola b ()L
YX-TVF OV (glbla 5 Co o )0 (gl (o0 (5100,505, (A9 Glaplejle )0 s


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

1P ¥ Glawlil o jlods (il Sl coleMb/ g ylud! Jolei 4 juid \itd

References

Alinejad, A., Kashanifar, S. (2018). Customer credit scoring using data envelopment analysis and
discriminant analysis in a fuzzy environment (case study: a leasing company affiliated with a
private bank). Insurance Research Journal (Insurance Industry), 34, 1-12. (in persian)

Bagherinejad, J., Hamedi, S. (2015). The role of the leasing industry in the economic growth of
countries. The first national conference on industry, students and sustainable development,
Tehran. (in persian)

Becker, K. L., Richards, M. B., & Stollings, J. (2020). Better together? Examining benefits and
tensions of generational diversity and team performance. Journal of Intergenerational
Relationships, 1-21.

Bjursell, C. (2015). Organizing for intergenerational learning and knowledge sharing. Journal of
Intergenerational Relationships, 13(4), 285-301.

Celik, C., & Polat, S. (2022). The relationship between intergenerational knowledge sharing and
intergenerational learning levels among teachers. Journal of Intergenerational Relationships, 1-
15.

Derakhshan, R. (2022). Identifying and ranking the factors affecting intergenerational conflicts in
the organization (case study: staff of Kerman Automotive Industries). Journal of Human Capital
Empowerment, 3(18), 199-183. (in persian)

Elmi, S. (2020). Intergenerational Knowledge Sharing: The Relationship between Work
Characteristics and Knowledge Sharing and the Moderating Effect of Age (Doctoral dissertation,
Alliant International University).

Fathi, S., Mutlag, M. (2011). Globalization and generation gap (sociological study of generation gap:
with emphasis on information and communication technology). Strategic Public Policy Studies
Quarterly, 2(5), 145-177. (in persian)

Frouten Rad, L., Momeni, A. (2021). An overview of the knowledge management process and how
to implement it in organizations. Knowledge Retrieval and Semantic Systems Quarterly, 14-29.
(in persian)

Hosseini, M., Jafari, M., Akhwan, P. (2019). Investigating the possibility of risk creation in the
knowledge sharing process in knowledge-based organizations (a research example of a
knowledge-based organization in the field of information technology). Scientific journal of
strategic management of organizational knowledge, 2(7), 1-39. (in persian)

Jamipour, M., Jafari, M., Mohammadi, S. (2020). Designing a personal knowledge management
model in knowledge-based companies. Scientific Journal of Information Management, 6(1), 178-
200. (in persian)

Kianfar, F., Makki, A., Raisi, Z. (2021). The effect of knowledge sharing in overcoming the
organizational challenges of implementing change in government organizations. New research
approaches in management and accounting. 52, 216-204. (in persian)

Klein, J., & Shapira-Lishchinsky, O. (2016). Intergenerational sharing of knowledge as means of
deepening the organisational learning culture in schools. School Leadership & Management,
36(2), 133-150.

Kordova, S., Or, O., & Benis, A. (2022). Intergenerational knowledge management in a cutting-edge
Israeli industry: Visions and challenges. Plos one, 17(7).

Lee, Y., Howe, C., Mishra, S., Lee, D. S., Mahmood, M., Piper, M., ... & Yeo, W. H. (2018).
Wireless, intraoral hybrid electronics for real-time quantification of sodium intake toward
hypertension management. Proceedings of the National Academy of Sciences, 115(21), 5377-
5382.

Leon, R. D. (2020). Fostering intergenerational learning in the hotel industry: A multiple criteria
decision-making model. International Journal of Hospitality Management, 91, 102685.

Leoni, L., Ardolino, M., El Baz, J., Gueli, G., & Bacchetti, A. (2022). The mediating role of
knowledge management processes in the effective use of artificial intelligence in manufacturing
firms. International Journal of Operations & Production Management, 42(13), 411-437.


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html

[ Downloaded from ndeal0.khu.ac.ir on 2025-11-28 ]

\a% St g plais ¢ ol (o9, | 9085 Kb i Corior 5l (A il STyl Jko 4/

Omidpanah, A., Naibzadeh, Sh., Dehghan Dehnavi, H., Eslami, H. (2020). Designing a knowledge
sharing model among employees of the organization (using Grounded Theory method and
interpretive structural modeling). Educational Management Innovations, 3 (15), 95-115. (in
persian)Peet, M. R., Walsh, K., Sober, R., & Rawak, C. S. (2010). Generative Knowledge
Interviewing: A method for knowledge transfer and talent management at the University of
Michigan. International Journal of Educational Advancement, 10(2), 71-85.

Piritonselo, M., Karimi Birgani, F., Kazemi Malek Mahmoudi, Sh. (2015). Generations of knowledge
management and organizations. The first international conference on the role of Islamic
Revolution management in the power geometry of the world system (management, politics,
economy, culture, security, accounting). (in persian)

Pitt-Catsouphes, M., Mirvis, P., & Berzin, S. (2013). Leveraging age diversity for innovation.
Journal of Intergenerational Relationships, 11(3), 238-254.

Rezaei, F., Hosseinpour, M. Mehralizadeh, Y. (2020). Presenting an applied model of knowledge
management with the aim of improving employees (case study: National Company of South Qil-
bearing Regions). Bimonthly scientific-research journal of a new approach in educational
management, 11(44), 137-152. (in persian)

Singh, S., Thomas, N., & Numbudiri, R. (2021). Knowledge sharing in times of a pandemic: An
intergenerational learning approach. Knowledge and Process Management, 28(2), 153-164.

Starks, A. (2013). The forthcoming generational workforce transition and rethinking organizational
knowledge transfer. Journal of Intergenerational Relationships, 11(3), 223-237.

Suomdki, A., Kianto, A., & Vanhala, M. (2019). Work engagement across different generations in
Finland: a qualitative study of Boomers, Yers and Xers. Knowledge and Process Management,
26(2), 140-151.

Tang, J., & Martins, J. T. (2021). Intergenerational workplace knowledge sharing: challenges and
new directions. Journal of Documentation.

Triana, 1., Tuori, M. A., & Herlina, M. G. (2021). Iternational knowledge workers in Indonesian
service industry: A management view. Academy of Entrepreneurship Journal, 27(3), 1-6.


https://ndea10.khu.ac.ir/hii/article-1-3149-fa.html
http://www.tcpdf.org

