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Introduction

Urban management can transform the position of many informal neighborhoods on the
outskirts of the city, and this transformation can be achieved with the participation of the
people, allocation of funds, provision of some required services, increasing their access to
transportation and culture in various dimensions. Therefore, the role of urban management
can not be ignored in developing the quality of life of informal neighborhoods, and in fact,
urban management can play a role as the main basis and head of change.

The city of Miandoab has 10 informal settlements with a population of 11545 people and
2705 households. These settlements have different challenges and issues and show an
increasing trend both in terms of population and the number of settlements created. Lack of
attention and study of this issue in Miandoab city can pose more challenges for city planners
and managers in the near future. The issue of quality of life in these neighborhoods is
important on the one hand; Because it can identify a large part of the various problems and
issues of these neighborhoods. On the other hand, examining the influential factors in this
field can also lead to recognizing the weaknesses as well as adopting appropriate approaches
in the future. In this regard, urban management and especially integrated urban management
can play an important role; Because urban management can help improve the quality of life
by involving people in various decision-making and executive affairs, transparency,
providing appropriate services, financing neighborhood development, etc. This type of
management requires a systematic framework based on an integrated vision. Therefore, the
role of urban management and its type of operation in informal neighborhoods with the aim
of improving the quality of life is important and the study of such an issue is theoretically
necessary. Therefore, in this study, the aim is to measure the performance of urban
management on the quality of life of informal settlements in Miandoab.

Material and Methods

The present research is a descriptive-analytical research and in terms of method is a
guantitative research. This research is based on the collection of field data. The field data
collection tool was a researcher-made questionnaire. The questionnaire was conducted at the
individual level. The statistical population was 11545 people and 2705 households. The
sample size was calculated based on Cochran's formula of 313 people. The validity of the
study was conducted through the elite community. Due to the need to pay attention to the
reliability of the analyzes in the questionnaire, the value of this index was calculated using
Cronbach's alpha statistics, the value of which was calculated for different indices greater
than 0.79, which is acceptable. In this research, statistical tests in SPSS software have been
used for analysis. Due to the normality of the data, parametric tests such as one-sample t-test
and Regression were used.

Results and Discussion

The results of one-sample t-test at the level of urban management items indicate that 12 urban
management items at the level of less than 0.05 are significant. Examining the difference
between the mean and other test parameters confirms that the items of measurement of urban
management are poorly evaluated. The negative difference between the mean and t-test of
the test shows this. Therefore, the study of the difference between the mean of the items
shows that their average is lower than the average, which means that the urban management
index and its type of performance in the quality of life of informal settlements at the item
level is weak in terms of the statistical population. Therefore, it can be concluded that with
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the improvement of urban management and the prevailing perspective, the development of
quality of life in informal neighborhoods can also be expected. One of the most important
factors of urban management that can be effective in improving the quality of life of informal
settlements can be the establishment of non-governmental organizations, public participation
in the preparation of neighborhood plans, development of streets, passages and
neighborhoods, improving collection methods Garbage and waste, attention to cleanliness
and hygiene of the neighborhood, upgrading the green and recreational spaces of the
neighborhood, expanding administrative and commercial services, expanding other services
and facilities in the neighborhood, injecting financial resources to develop the neighborhood
and encouraging the private sector to invest in the neighborhood.

Conclusion

Examination of one-sample t-test at the level of urban management variables shows that
all 5 variables of participation, urban facilities and infrastructure, neighborhood cleanliness
and health, provision and urban services and financing at a level of less than 0.05 are
significant. Investigating the difference between the average test for the participation
variable (-1.770), urban facilities and infrastructure (-0.348), neighborhood cleanliness and
health (-1.453), provision and urban services (-1.586) and supply Financial resources (1-
858). Therefore, 5 urban management variables have a mean lower than the criterion (3),
which means that the urban management index is considered inappropriate.

The variables of participation, urban facilities and infrastructure, neighborhood cleanliness and

health, provision of urban services and financing can be effective in the quality of life of informal
settlements in Miandoab city and this impact is equal to 0.901 (90%) and another 10%. Relates to
factors outside the scope of the study. But not all urban management variables have the same power
to improve the quality of life in informal settlements. Explain that the participation variable with 0.231
units predicts the quality of life variable of neighborhoods, which means predicting 23% of the
changes in this variable. The variable of urban facilities and infrastructure has predicted 0.211 units
of the quality of life variable, which means that 21% of the changes of the dependent variable are
predicted by this independent variable. The variable of financing is 18% and the variable of providing
municipal services is 16%. Also, the variable of cleanliness and environmental health can be 11%
effective in improving the quality of life in informal neighborhoods. Therefore, all urban management
variables are more than 90% important and can play an important role in improving the quality of life
of informal settlements.
The result shows that in general, urban management can be effective in improving the quality
of life of informal neighborhoods and pave the way for positive developments. Therefore,
changing urban management can help improve the quality of life in these neighborhoods.
Urban management means integrated and systematic management. In such a way that all
urban spatial levels are considered with a systematic view and all economic, social, physical
and environmental problems and issues are seen simultaneously and integrated. Therefore,
the role of urban management in improving the quality of life in informal neighborhoods is
also well visible.
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