[ Downloaded from ndeal0.khu.ac.ir on 2026-06-10 ]

AT Ol 5 ke gl YV oplod o gl 0233159) ke Lo S s 5 Bys e 53 ey, aslilab s

SN o g (510 41818 Shos (b ) )1 > BSC 85899, 5 5 )50
oS sroliaty

***)‘D o M‘**do.)éts].ﬁ ng.:\&o.)\?w c*b&b‘ WL@
CA:YJ il ,A.L:« Sl *
.)\..\7-):4 al.{.:).\b )l.ibt..«:\ *x

v\.\}ﬁ e&..m.:/:..\b )kﬁ.‘;b xRk

WAYNYY tdlie by fo b WAV/AN0 dllis 3L s Ry 50

oS>

L gl 5 Shee b w8 o Lol gmiils 123 Codl g5l s Laol&isls S Con 5 slae,lsl o35 ol
380 oLl Sl By 65080 e b sl s 3,8 55 g S5k S i e sk
S IS5 4l 5 03 o= o 5 £ Sl Gold s A8 plil belKils St 5 slaelsl
JS o5l L) sty Olsbial 51 el olKasls 5555 OB ot aldS Jold Godos amalr Liled 6”1@?
s B TO il By g Gle el 4 s el St 5 slaesll Ol e 5 e s
JolS Ssba &S oV Sl 5l Colgys b obnl IS aible 5 hass Sode elly diidas
3wl i sl i p s Sl eslitad Sl Lo 5 4 55 s S eSS |y bl i
FLa S Wl oo Sl eslinad L 0T slzel 5 55 aub Ol 51 a5 S 15 01 alsme 5 S0 2lss &S
53 L obme s 2 L b)Y (WS vey) v b ado e 55 lml 51 e OB, 4l Q=2 /VA)
Shle e s Sheslinad b da o 53 Slae a8 sl SIS O3l s Slael Ll ol daler
da 3 St SO L ) laaal (gt Ay 5 (s mle Cder b e 3 s Al
A 1555 3Vl o e S Slre 65S5l 5 Ay day 3 5 Sl s e Sl sladT
G5l sl 5 Lol sl 55 Xadly Goll Osmad Ll e Shass opl L3 skd &1l galgniy oS
3,8 513 laeylsl pl Ol pde Slasl s Lael&iils Sl 5 (glas sl

.LAOK.«i.’)‘J L;’J.’ &:«.JJ: LSLAQ)‘J\ ‘d‘)\‘)l‘ LS)LJA\ Q)S L)'i’)J LDJW g_;’li‘))\ :‘5-'\:15 C)L?j‘j


https://ndea10.khu.ac.ir/jrsm/article-1-2209-en.html

[ Downloaded from ndeal0.khu.ac.ir on 2026-06-10 ]

gl i)l g BSC 5 S5, 6,5 554

LVRV-TY

Aien o5l S senS aisl 5 (b gladamme 3 555 5 Shes Sl aoleslu 51 (oled st Sl slas o35 50l
3 &l ol ke Gl Ol dgrlse Sler B, 5 LU sl s W 6l aes Sl5e L
il e sipds U o oo 31 s Shas obs)l e a3l Sl as e 3 (oIl 5 Ao cann S

(V) Sl SiSla w1y 3 glaasl p i il 5 LS

el bl 5 L lsy s e 5 Shes sl el 51,528 L5555 slaobesle A2l (ol 54 L
S e el 3 Shes Sl sl St 5 b slapatle Sl ssdie pladl e Do

bl 4 Sl (S 5 3505 o en a4 (LOLS Sladaly (Jbo 5 Shas Glajax s 5 6,0 4SS S 5o

(el Ol s ey golozel s 5 i sl i

53 el Ll nal bl s S oo (5 paali 4 pllil s (A5s mbe 4 a5 L 0Ll (i Ll o
(1) 3310 OF 0 Sl o e &S ol (S5 0l 5 L3 QU505 Sileesly ol Lams iy
do o U osplge min 55 (ol 038 sbml aOlojle Cu e 3 (gl Eom SOzl So pis 4 S
5 OIS (F0) ol sile 3L fadl s2es dm s |l alm o 53 5 5m 50 SSKe s 4y 5 4, s s
Wl i Gy wlye e (e Sl e Gy O3l 3l S S gl L (V84Y) 0

0) L 5

S 0 IS o 28055 oSl ul Emle (o 0 o Jo Emla 5y e (250 a5 L BSC Ju
5l mlS Lol OSGl e Sonds S o ST e o st T 511 355 S S bas 1,15 | o]
28 es Sy e G50l S Ll g il (oS Ol L dde ppl 33l o (See L 42D 50
(ol 3 Shas la jarla o8 col s Shae L5l slajlas 51 S 5 03150 5Ll ) (Blass ol

had A3 5 i s a3 e 13 e slaslas SUS 5 1 Il b lasbae 5 s e Jold [ edul 5 x2S
G b3l S e il el 85 J Ol b s s 3 el o)l Olesle Ol e w0 1 slasls

Sl Golpl Smmen 353 e Slesle Slaal 5 Slas 0U3 S ate Sl O35 Slael D8 Kos

() 255000 08 aS Bl Slaes = 5 S a0 sk 4 mle javass 5 SLILT goey

Slosle o asle 5 s leses Glaal 5 b, sl Lbolesle Ui 4 0T Slads pame 5 LaolKls
Slaoslal (A) B3l > Shes s s 3 gdme mbio S (58S elinal 5 SBlual 4 Odomes 512 5,503

(etle (SU5 S 5 el Gad o b s il edge 1) el Sl Wal&iils S

1 - Balanced Score Card (BSC)
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1 - European Foundation for Quality Management(EFQM)
2 - Data Envelopment Analysis(DEA)
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The Application of BSC Approach in Performance Evaluation of the Physical
Education Offices of Iranian Universities

Abtahi nia A.,(M.A),Velayat University
Mirkazemi S,0., (Ph.D), University of Birjand
Keshtidar M., (Ph.D), University of Birjand

Abstract

The present study aims to find a suitable method for the performance evaluation of
physical education offices of Iranian universities. The method used is of
descriptive-analytical with field-gathered data. Were used The population was
comprised of all the academic sports scholars including university lecturers, the
physical education headquarters evaluators, and the managers of physical
education offices of universities, out of sample 25 were purposefully selected on
level of education and job experience basis using Delphi theoretical framework. In
terms of the 17 experts who fully completed questionnaires were used in data
analysis. The Res tool was a researcher-made questionnaire whose face and
content validities were approved by a group of lecturers and their validities by
Chronbach’s Alpha coefficient(a=78%). Following two steps of Delphi
implementation, the scholars came to an agreement(W=0.703)putting a number of
13 elements with 61 criteria in the four main perspectives of Balanced Score
Card(BSC).Subsequently, each criterion’s coefficient was measured using factor
analysis. The Criteria of Government Resources Acquirement, Executive Plans for
Customer Participation, Management and Planning, and Growth enjoyed higher
coefficients in Financial, Customer, Internal Processes, and Growth and Learning
Perspectives, respectively. The proposed BSC can be a powerful tool for the
evaluation and formulation of physical education offices of universities strategies
available to the managers of such offices.

Keywords: Performance evaluation, Balanced Score Card method, Physical education
offices of universities
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